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December 12, 2023
Dear Valued Home Health Care Service Provider

Rhode Island Medicaid has been at the forefront of implementation of Electronic Visit Verification
(EVV) and has been working toward the compliance date of 01/01/2024 for the addition of Home
Health Care Services.

For agencies who are using the State solution through Sandata Technologies, Home Health
Service Codes, which do not require a prior authorization, are not able to be brought in
automatically through the files we receive from our Medicaid Management Information System, as
these codes do not require a prior authorization. As such, the state worked with Sandata
Technologies on a solution for these specific codes. At this time, you will not see members
associated with the following codes in the State provided EVV system:

e G0151 e (G0299 o S9122
o G0152 e X0043 e T1001
e G0153 e 90502 o T2042
e G0155 e 90502 AJ o T2043
e G0156 e 90502 TD

Clients under Payer Medicaid-I will need to manually be added and activated directly in the
Sandata Agency Management system.

Attached, please find the updated process for the codes listed above.

We appreciate and value your partnership and look forward to working with you to meet the
requirements for Electronic Visit Verification in the most efficient way possible.

Sincerely,

Meg Carpinelli
Margaret.Carpinelli@ohhs.ri.gov
Interdepartmental Project Manager-Compliance
HIPAA Privacy and Security Officer

Executive Office of Health and Human Services
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Manually Adding a New Client

Rhode Island Medicaid does not require prior authorizations for some services provided
under Home Health Care Services. As such, clients under this payer will need to manually
be added and activated directly in the Sandata Agency Management system.

All other member records are imported electronically into the system from payer file
transmissions for payers, Rl Medicaid, Tufts, United Healthcare and Neighborhood
Health Plan of Rhode Island.

Agency users with the appropriate permissions can manually add and activate membersin
Sandata Agency Management.

To add and activate a new client in Sandata Agency Management:

1. Click on the Client module and then click on New Client.
This launches the New Client Wizard.

| | Client || 58, Staff Schedubng w | \ [ Tracking Billing v | 4%, Payrall v | . _y Reports :z-‘_mmv g Helo v E |

2. Enter the client’s information.
At minimum, the client’s first and last name must be entered and are noted with an

asterisk (*)

A. Click Next.

Note:
@ For telephony visits from the client’s home location, the client’s phone number must be

entered.

Name And Other Information

Enter Name And Other Information For The New Client.

Type: m|
Title: v
* First Name |
Middle Init: :
* Last Name: |
Suffix: v |

Other Information
S5N

Home Phone: |[{__ )
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3. Select the company that the client is being admitted to.
Click Next.

New Client Wizard

Company

Which Company will this Client be admitted to?

Description

e e

4. Select the location that the client is being admitted to.
Click Next.

New Client Wizard

Location
Which Location will this Client be admitted to?

I Description

[l [erevmafuee]
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5. Select the HH1 Home Health Services Admission Type for the client.
Click Next.

Admission Type

What Is the Type of Admission for this Client?

1D Description

MB1 BHDDH

MC1 CORE

MD3 DEA Co Pay Level 1

MD4 DEA Co Pay Level 2

MD1 DEA Community Home Care Pregram
MH1 Habllitation

| MB3 HCBS

MP1 PREVENTIVE

] [ ]|

6. Click Finish to complete the New Client Wizard and add the client to the system.

Finished

You have completed the wizard, Choose any options below and then click "Finish' to continue data

entry.
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7. Click Ok to close the Warning pop-up.
This pop-up alerts you that there is important missing information from the client’s

record. Once you click Ok, the client’s profile will be opened so that that
information can be added.

us.sandata.com says

&

8. Enter the client’s Date of Birth, Address, Additional phone numbers or any other
important information missing from their profile.

_iShy | G Sl Scebeiegw M| T D e - e Y T

9. Click General under the Client Chart section.
This opens the General tab on the client’s profile.
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10. Enter the client’s Coordinator information.
The client’s payer will already be filled in based on the Admission Type selected in
the New Client Wizard.

Twoglesworth, Tom (E-455453456-PP) Coord: 1 L’a

—Admission Ties And D: Etc. ad

(=) Client

@, Overview

Location: v Clinigal Manager:|

Company: v Staff Manager: [l
Mo
Personal )
] roe:| 10/09/2023 I Caordinator: | v
= contacts
[Ad

El =

50C:| 10/09/2023 MRN #:

Marketer: | ~]

% Documents

i EOC:
@ Directions Tearms| <

GO 4 Admit Type: v el
[H ceneral
T Dotomen .
s Ended

*) Schedules

*) Permanent
). Compliance 10/08/23
$ Invoices 10/09/23
Attachments
& Conference

] Plan of care
3 Quick Reports
[ FaceSheet

1 RI Medicaid 1 442434

Fids Qutdsted Auths B Hide Vaoided Auths

—Ssa|

11. Click the green (_ ) to open the Add a Service window.

12. Select the service from the drop down and add any additional information.
Click Save to complete the client’s profile.

Service for client ﬂ Delete

— General
* Service: | G015E- HH Hesp in Home v
* Bagan| 06/08/2023 =
- 1 —
Ended|_/__ 7 | I_':J

Casze Seg =: |

Contingency Plan:

[l
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