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EOHHS Website...Your Information

EXECUTIVE

OFF E OF

\ ? D Health & Human Services

Consumer Providers & Partners

Comtsct Us Nows Press Relesses

Reference Center

Gateway

The Department of Health
(HEALTH)

Our focus is preventing disease,
promoting health and protecting
the health and safety of all
Rhode Islanders

Assure access to high quality and cost effective services that foster the
health, safety, and independence of all Rhode Islanders

Greeangs from e Secratary »
GoXs and Prones »
About Us »

The Departments »
Noioes, Meetngs and Events »
Freecom of informaton

Requests »
—
Hewlett Packard
Enterprise

Integrated Cre »
Rhoge 10 HOME »

Medicaa Aordatie Coverage
and You »

Al News »
the News
© October 1, 2013 - We are Ive! Apply for affomsadie

coverage here.

October 29, 2013 — The Anode lsiand Exaculive OMce
of Healh & Human Senvices (EOHHS) 15 proposing o
amend of adopt 32 regUIations PUFSUANt 10 the asharly
granted In the federal Patient Profection and Afiordadle
Care Act (ACA) of 2010, and appicatie state law, NOLING
Execuive Order 11-09 Ihat created Rnode (gand's haain
DEneflls xchange. RNOGE Isiand Nas Sleciad 1o expand
Medicald eigbilly 10 2 new ACA COVErage group of adulls,
Without dependent chikdren, who have Incomes up 1o 133%
of Me Feceral Poventy Level Piease see Proposed and
Pending Actions for 3 28 list of e POpOsed NUe Changes.

For 3 Al 850ng of MEStings Diease s6€ Notoes & Mesting
Agenaas.
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Providers And Partners Tab

Clicking on this tab will display a drop down list of resources.

\\\\\\\\

EXECUTIVE OFFICE OF ContactUs HNews PressReleases Share

9§ Health & Human Servicep

State of Rhode Island

Consumer v Providers & Partners s Reference Center

{ Healthcare Portal

Electronic Visit Verification (EVV) Executive Office of Health and
ICD-10 Implementation Human Services —
Provider Training and Education HealthcarEt’MEdicaid Pl'Og ram

Innovation today to transform

General Information

Rhode Island’s health and human
services system...

Certification, Licensing & Registration

Provider Enroliment

Electronic Health Records (EHR) Incentive Program
L N N

Billing & Claims Previous Next

Provider Manuals & Guidelines

1 Forms & Applications €
“\\‘ E D,;-A_
N ‘o
1 Program Tools & Resources ;f‘ 4 ®
w S
Grant & Contract Opportunities HEALTH & HUMAN
o, SERVICES
) % S
— Program Integrity " o oo ©
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General Information Page

onsumer

Providers & Partners = General Information

General Informatio

Are you interested in-

O News and Information for
Medicaid Providers Only

achieve the be
O Certification, Licensing and we serve. In ac
Registration helpful resour
O Provider Marnuals and opportunifies t
Guidelines )
O Program Integrity
© Forms & Applications Provider Train
© Program Tools and Healthcare Po
Resources will oo
O Grant & Contract a Trading Part
Opportunities .
Interactive We
T e c,o«\“ E ng/o
S A
— w I‘ h\ "
HEALTH & HUMAN
5 SERVICES _
o RHODE o
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News and Information for Medicaid Providers

News = Provider News & Updates

Provider News & Updates

PROVIDER UPDATES

To receive the Provider llpdafe by email, send a request to deborah meiklejohn@hpe com. Please put
"Subscribe" in the subject line of your email and include the primary type of services you provide. In
addition to the Provider Updafe, you will also receive updates related to the services you provide.

© Provider Update October 2015 &I
O Provider Update September 2015 «
© Provider Update August 2015 &l

© Special ICD-10 Edition 2015 «

© Provider Update July 2015 &I

NE Op
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© Provider Update June 2015 S| PP JHCS
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General Information Page

General Information

Provider Directories
’ Provider Representatives
The right side of the_ Gen_eral Information page gives 2ot aion: Licensing &
access to two additional links: Registration

Provider Enroliment

* Provider Directories — Click on your provider type to

connect to your Provider Representative and access Blling S Llaims
additional resources. Provider Manuals &
Guidelines
* Provider Representatives — Scroll through the list of Eomme 8 Enpiiesiions
Provider Representatives to locate the appropriate S —
person for your provider type. Resources
Grant & Contract
Opportunities

Provider Search

Program Integrity WE Ok,
& [ O“‘o
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Provider Manuals and Guidelines

— This page contains links for Provider
Reference Manuals for Medicaid

providers. | _ . | | | |
Providers already caring for specific populations across the different agencies can also benefit from
. . . . updated information about software, continuing education, and other vendors in the area. There are
- CI ICk on the M ed ICal d P rovi d er reference gquidelines for certain Medicaid providers below. If you are locking for a comprehensive list of
. . Medicaid provider policies and procedures, see our Medicaid Provider Manual.
Manual link in blue.
:;'\)‘ W E.D £ P’oﬁ\o
HEALTH & HUMAN
.+, SERVICES o
— Pine o
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http://www.eohhs.ri.gov/ProvidersPartners/ProviderManualsGuidelines/MedicaidProviderManual.aspx

Medicaid Provider Manual

nsumer

Providers & Pariners = Provider Manuals & Guikdelines = Medicald Provider b anual g4 Print

Medicaid Provider Manual

The Rhode [sland Medicaid Program stroctures benefits available to Medicald cents in a manner that
promotes access to medically necessary and cost-effiective care.

The General Guldelnes mannal contains basle information for all providers on enroliment, EDI enrollment,
and clatms processing. Clck below to view the mannal:

Fl Medicaid General Guidelings Manual -z a1 erovises

To vlew provider information spectfic to your provider program or service type, select the appropriate
mamnnal from the alphabetical dsting below.

Ambulance
O Clinical Laboratory
O Dental
© Durable Medical Equipment
O Early [mervention
© Home Health
© Hospice
© Hospital
© Local Bdncation Agency

© Long Term Care

© Pharmacy
© Physiclan
O Podiatry
© Rehahilitattve Service \WVE Org
I . e
© Vislom 2 @ °
w I‘ :\ h
O Walver SaTvices
HEALTH & HUMAN
“}SERVICES o
: e OF RHODE \5"}“
Hewlett Packard 10
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Provider Training and Education

Providers & Partners > Provider Training and Education

Provider Training and Education
Training Schedule

Provider E-Learning Center

Welcome to the Provider E-Learning Center. This section will be updated with new training modules as
they become available.

Self-Paced E-Learning

These presentations help familiarize providers with key Rl Medicaid information and processes.
Navigating the EOHHS website E-Learning &1

Welcome to Medicaid - New Provider E-Learning Kil

Provider Specific Training

Nursing Home - Helpful Hints for Billing A

—

Hewlett Packard
Enterprise
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Forms and Applications

Forme & Applications - Providers & Parteers - Executive Office of Heaith & Human Services for e State of Rhode Ebng

EXECUTIVE OFF CE OF
Health & Human Services.

Consumer Reference Center \,

Provicers & Famers > Foms & Appicatons Yoy Frint

Forms & Applications

You wil Snd many of the forms and appications that our providess and partners need o enter into
contractual of other amangements and % report 1o the EOHHS agencles below. They are organized by
program andior department where availabie

Forms and Applications A-Z
Al documents are i par format X

EOHHS +
BHDDH

DHS +
HIPAA Information and Forms

Provider Enroliment Application and Related Forms +
Business Process Forms +

Prior Authorization Forms
Claims Forms and Instructions +

Hewlett Packard
Enterprise

General information

Certification, Licensing &
Registration

Provider Ensoliment

BHing & Claims

Provider Manuas &
Guidelines

Provider Search

Program integrity

&) Ar PDFs require the free
Agobe Reader.

-] Bas

PPTs and Excal sheats require

the OfMce Tee Onine Flie
Converiers and Viewers

Forms and applications are found by
clicking the plus sign (+) next to the
appropriate topic. This will access the
drop down list.

If you know the name of the form, you
can also locate it through the A-Z list on
this page.

HEALTH & HUMAN
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Billing and Claims

EXECUTIVE GFFICE

1 :@' | Health & Human Service

Laonsumer teference Center

Frovcer & Parnerz * Z0ng & Cmma i Frint

Billing and Claims

Wiadrerrmee 1o Thia BI Madieald Prog
St aplain i Db el Foquined i

Dot - N Providar e-laarnisg

Wha ara commiined w halping yon eeary step of e way. This

3 acndl eliine procdsing, 1 ViU dbu @ hiw pravides

chiack o B Wil

Recipient Eligibility Verification

i Whid Bodds 1o ba varified and pels that cas b whied v warily o recip

Ricipiust Elighility Vil
dieililiry.

Third Part

Third Purny [ssuraren: Third pary iniurascs codid, farms, and recgaisam

urance

rita o Ieillingg BY Mudicald

Prior Authorization

P

¥ sl Piecyniirand e Sorni seEvices, produet of procder

& appraral {F

Timindici] Sacacainy. Hadd mome aboo Fri

Submitting Claims to Medical Assistance

Cladviar Tiris limits, Sl paysan, odjarreas, wed ol opic of Dk 1 peovedars and billaes,

FE';. ment and Proc C‘—E—‘Eil"-;l Schedule
Tuly 2014 - July 2018 B
July 2013 - Jurs 3004 HY

—

Hewlett Packard
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Heathcans Parkal
IC0-10 Implementaton

Frovider Training and
Educaiion

GemeEnal Information

Cemmcation, Lio=nsing &
Registratan

Frovider Enroliment

ing & Clalms

Cimera Srocanning
Cumiomar Ssrvice
Prior Authoriration

Frowicer Blecironic Schubons
(FES5] Scltwars

scronic Duts inssrchangs:
b=
Fme Scrmcue

Fayrasi wnd Froceaming
Schadcle

Faciphant Sigiiy
Warfication

Thire Pty Lintisy

Frovider Manuals &
Suidelines

Forms & Aoplications

Frogram Toals &
R=sources

Srant & Cantract
Opporunlies

Frogram Integrity

o‘NE OFs,
N

& «
x ]
w B

HEALTH & HUMAN
SERVICES

£7 =
€0 prope ®”

13



Healthcare Portal

—
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Rl Medicaid - Healthcare Porta

Rhode Island Executive Office of Health and Human Services

Home Friday 07/24/2015 07:54 AM EST
_ What can you do in the RI Medicaid Health Care Portal

“User ID | Through this secure and easy to use internet portal:
Z * Healthcare oroviders and Billing Agents can enroll as a Trading Partner with RI Medicad,

Log I
* Trading Partners can access eligitility, claim status, file exchange and cther Interactive Web Services including the Electronic

Health Record (EHR) Incentive Program - MAPIR - utilizing thesr Trading Partner ID as thesr User ID.

Forgat User 107 G ™
Reguster Now

h ! 2
Protect Your Privacy!
Abways log off and dose all of your
browser windows

Would you like to enroll as a
Provider?

Provider Enroliment

Would you like to enroll as a Trading
Partner?

Click here to Enroll

R4.2 © 2015 Hewlett Packard Enterpnse. All nghts reserved. | Privacy Notice
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Provider Enrollment

—

Hewlett Packard
Enterprise

Rhode Island Executive Office of Health and Human Services
Medicaid

Friday 07/24/2015 07:54 AM EST

_ What can you do in the RI Medicaid Health Care Portal

| Through this secure and easy to uss internet portal:

* Healthcare oroviders and Billing Agents can enroll as a Trading Partner with RI Medicad,

= Trading Partners can access eligibility, claim status, file exchange and cther Interactive Web Services including the Electronic

G Health Record (EHR) Incantive Program - MAPIR - utilizing thesr Trading Partner ID as ther User 1D,
rorge

Reguster Now

hi nter m

Protect Your Privacy!

Abways log off and dose all of your
browser windows

Would you like to enroll as a
Provider?

Provider Enrol

ould you like to enroll as a Trading
Partner?

Click here to Enroll

© 2015 Hewlett Packard Enterpnse, All nghts reserved. | Privacy Notice

HEALTH & HUMAN
SERVICES
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Enrolling as a Trading Partner

Rhode Island Executive Office of Health and Human Services

day 07/24/2015 07:54 AM EST

What can you do in the RI Medicaid Health Car

“User ID Through this secure and easy to use intenet portal:

* Healthcare providers and Billing Agents can enro rading Partner with RI Medicaid.

[
* Trading Partners can access eligivility, d Us, file exchange and other Interactive Web Services including the Electronic
ik Ui T2 Health Record (EHR) Incentive Proge WPIR - utilizing ther Trading Partner ID as the:r User ID.

o jser 107

Requster Now

nter m

Protect Your Privacy!
Abways log off and dose sll of your
browser windows

Would you like to enroll as a
Provider?

Provider Enroliment

Would you like to enroll as a Trading

Partner? /
Chick here te Enroll ! I 3
Provider Enrolmen ide Trading Partner Agreement Trading Partner Enrollment
User Guide

© 2015 Hewlett Packard Enterpnse, All nghts reserved. | Privacy Notice

HEALTH & HUMAN
Q\SERVICES o
— e e g &
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Registering to Use the Healthcare Portal

* Return to the home page of the
Healthcare Portal.

» Select the “Register Now” link and
follow the instructions.

* On the bottom of the Healthcare
Portal Resource page, you will find a
user guide to help you through the
registration process. Print this guide
to help you enroll.
http://www.eohhs.ri.gov/Portals/0/Upl
oads/Documents/HCP_Reqistering t
0_use.pdf

HEALTH & HUMAN
SERVICES
Uy

Hewlett Packard
Enterprise 18


http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/HCP_Registering_to_use.pdf

Log In to the Healthcare Portal.......

Rhode Island Executive Office of Health and Human Services

Eligikility Clalmis Fies Exchange

Tussclay LO/07/2004 03: 15 PM E5T

Welcome Health Care Professionall

* Check Debt Authonzation

- Mﬁ'!’.‘" R . 1 hecik Dental visen LOW
Name heck Pooc Asthsoaatien
. SR Inoectiye Progqram - MATIR
Teoding Partner \ ) R X

0 7y Mezsage Cerser
b Teaghos Perinee Syofie NOC Lokt
R

© 2014 Hewletr-Fackand Development Company, LP. Al ngits reserved. | Proeacy Motice

HEALTH & HUMAN
‘D\SERVICES o
— e e g &
Hewlett Packard
Enterprise 19



Eligibility Search

Eligibility Thursday 08/14/2014 10:36 AM EST

Eligibility Verification Request

* Indicates a required field.
Piease select or enter valid Provider information. EXher 8 Biling Provider or Rendering Provider can be specified. Status indicated for the Silling Provider is based upon the cument state,
NPI | S - Provider Type (NN Taxonomy 261QM2800X v
Billing Provider N =

Rendering Provider _

The Provider 1D will snly be used for atypiesl praviders whe G2 not qualfy for an NPT and Taxsnamy.

Provider ID _

Piease enter in Recipiert ID. For CNOM Providers only: If the Recipient ID is not known, please enter the Recipient’s Last Name, First Name, Middle InRial (if known), Beth Date, Effective From Dste, and
Payer.

Recipient 1D
Last Name First Name MI Birth Date @ E]

Payer P

Date range may be 12 months prior to todsy through the end of the current date, with 8 maximum 3-month date span.

*Effective From Date & & Effective To Date @ =
Service Type Code

Service Type Code #1 0 Service Type Code #290

Service Type Code #360 Service Type Code #4 6

Service Type Code #50 Service Type Code #6 €

Show More Service Type Coded

—

Hewlett Packard
Enterprise
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Eligibility Response

—

Hewlett Packard
Enterprise

Rhode Island Executive Office of Health and Human Services

Eligibility = venify Eligibility Response

s s

Werification Response 10 201626701927

Benefit Plan Details

Friday 09/23/2016 03:45 AM EST

Plan Name

Effective From Date
Categorically Needy Services

04/00/2016

Preventive Community Services

Effective To Date

07/0L/2006

Message

O4/00/2016

Servics Type Code Details

07/0L 2006

Limitstions apply to Wision snd Dental services

Covered

TPL Details

Demographic Details

& 2016 Hewlett Packard Enterprize. &l rights rese

HEALTH & HUMAN
SERVICES

£7 =
€or gyooe ™
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Claim Status Search
[Cseawchliims ——————________®

OOR——
‘ All Claims |

|l Covered Provider Information

Please select or enter vald Pravider informalion. Status indicated foe the Biling Provider @ Based upon the current state.

w1 1 S - Provider Type <N - Taxonomy 261QM2800X
Billing Provider QU -

The Provider [D will only be used far atlypal providers whe 02 not qualify for an NPL and Texoromy,
Provider ID _

| Claim Information

ICN wifl overmide other search paramaters
ICN

| Recipient and Service Information

Recipiert ID and Service From and To dales are required fiekds for the search when ICN information is not entered.
Recipient 10 o
Service From® 4 1/03/2013 | To® 413/09/2013 &

Original Billed Amount RX Number

Bl =N

Search Results |
|

To see the Claim Detad snd Claim Une Dlem Details. cick on the "+ next to the ICN.
Total Records: 1 ‘
1IN HIPAA Status Category HIPAA Status Code HIPAA Entity Service Date w | Total Charges | Paid Amount £ o
Code 0.‘\\' #p’o
‘ © @ ‘e
& | <{ R | -1 -Finelized Payment 11/03/2013 - $70.00 $70.00 X o
11/09/2013 ‘ _Q_
{ | HEALTH & HUMAN
= SERVICES o
X
: e oF RHoog\s\'P.
Hewlett Packard 2 2

Enterprise



Prior Authorization Status Inquiry

bRi0R AUTHORZATION STATUS NOURY |

1f you arae a covarad entity with an NEI and taxonomy thic information and provider type must be entered balow. Provider [D will only be used for atypical providers who do not qualify
for an NPT and taxonomy.

Fleasze entar a valid MPI, Provider Type, and Taxonomy combination. '3

we Providar Type: Physician -] Taxonomy: 207RGI0K [+]
Soaren | _cioar | \

Please select the appropriate combination to inguiry by.

Billing Mame Rendering Name Status
@ ASSOCIATES, INC. NIA Active

Please select one of the following provider types.
® Requesting Provider ) Supplying Provider

Please enter the reciplent's dentification number
Recipient's © Number:

You may further tallor your raquest by entering any of the folowing

PA Number
Begin Date (MMDDAYYYY) B} End Date (MMDDNYYYY) N
<\VE D""p,
o [ ] R
x [+]
w m
HEALTH & HUMAN
,,SERVICES _
— qr&"*‘nnooi"’\r
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Locating Remittance Advice

REMTTANCE ADVICE

If you are a covered entity with an NPl and taxonomy this information and provider type must be entered below.
taxonomy.

Please enter a valid NPI, Provider Type, and Taxonomy combination.

NPL: Provider Type: _E

Please select the appropriate combination to inguiry by.
Billing Name Rendering Name
s A

Please select a provider number.

Provider ID:

—

Hewlett Packard
Enterprise

Provider ID will only be used for atypical providers who do not qualify for an NPl and

Taxenomy: | 261QM2800X

Status
Active

?

o‘NE OFs,
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Locating Remittance Ad

REMITTANCE ADVICE

I you are a covered enty with an NPl and taxonomy this information and provider type must be entered below.
taxonomy.

Please enter a valid NPI, Provider Type, and Taxenomy combination.

we: 1ol Provider Type: :— :l

Please select the appropriate combination to inquiry by.
Billing Name Rendering Name
@ L NIA

Please select a provider number.

Provider ID:

REMITTANCE ADVICE FILES AVAILABLE VIA THE WEB

Remittance Date
20091211
20120211
20130614
20140801

vice

Provider ID will only be used for atypical providers who do not qualify for an NPl and

Taxonomy: [ 1223G0001X__[+]

Status

Inactive

2
<

—

Hewlett Packard
Enterprise
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Remittance Advice Payment Account Inquiry
Wmm

If you are a covered entity with an NPl and taxonomy this information and provider type must be entered below. Provider ID will only be used for atypical providers who de not qualify for an NPl and
taxonomy.

Please enter a valid NPI, Provider Type, and Taxenemy combination. 9/

T y:| 261QM2800X | |

Please select the appropriate combination to inguiry by.
Billing Name Rendering Name Status

o A ctive

Please select a provider number.

Provider ID:

Please enter a vakd date range
Start Dete: 01/01/20014 [N End Oote: 072972016 [N

[ o |

REMITTANCE ADVCE PAYMENT AMOUNT RESULTS

Payment Date RA Nyumber Paymeat Amount Psyment Type
041112014 0001 $9,996.04 EFT
032872014 0001 $1,347 63 EFT
N142014 0001 §591663 EFT
Qa4 0001 59028 EFT
‘\q E D;:p
Y /
o [ ] R
ol o
w m
HEALTH & HUMAN
SERVICES
i, =
: €0 gyope ™
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Basic Information for Providers
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Billing Rhode Island Medicaid Program
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Paper Claims vs. Electronic Claims

Electronic Claims

« Cost savings

« Faster turnaround time

* Free software

* No original signature required

» Quicker connections

* Quicker reimbursement (usually next
scheduled financial cycle.

Paper Claims

Higher costs (postage, forms)

Longer reimbursement wait time
Requires original signature

Slower turnaround time due to manual
data entry

—

Hewlett Packard
Enterprise
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mailto:mary-jane.nardone@hpe.com

Timely Filing

Important Timely Filing Information
In order for a claim to be processed for adjudication, the Medicaid claim must:

* Be received within 12 months of the date of service (DOS) for services, or
» |f the claim is over a year old, then within 90 days of the date of denial.

Any claim that does not meet these criteria will be denied for timely filing.

\)‘\\‘ £ DF“'/
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& [ «
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Timely Filing — Third Party Payer

Claims over a year old, that involve a third party payer must be submitted:
Within 90 days from the Explanation of Benefits (EOB) date from the other payer. The
other insurance actual Explanation of Benefits must be attached to the claim.

SWVE OFs,
o [s)
% [ «
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SERVICES
%, \_P"p

Hewlett Packard
Enterprise 3 1



Timely Filing — Exception

The criteria for overriding the 12 month timely filing limit are:

* Retroactive recipient or provider eligibility (within 90 days of claim submission),
* Previous denial (other than timely filing, within 90 days of claim submission)

Provider computer printouts are not considered acceptable proof of timely filing.

Claims submitted for the DOS over 1 year must be submitted

on paper to the appropriate Provider Representative and must
include the necessary documentation.

WE Op
< &

af‘o [ /o“‘
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Provider Representatives

E
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Sandra Bates

Marlene Lamoureux

Karen Murphy

Ann Bennett

Mary-Jane Nardone

Deborah Meiklejohn

—

Hewlett Packard
Enterprise

sandra.bates@hpe.com
401-784-8022

marlene.lamoureux@hpe.com
401-784-3805

karen.murphy3@hpe.com
401-784-8004

Ann.bennett2@hpe.com
401-784-3840

mary-jane.nardone@hpe.com

401-784-8014

deborah.meiklejohn@hpe.com

401-784-3859

Ambulance, Dental Services, Dialysis Center, Federally Qualified
Health Centers, Free Standing Ambulatory Surgical Centers,
Independent Labs, Indian Health Services, Lifespan Hospitals
and Physician Groups, Vision, Podiatry, Chiropractor, Certified
Nurse Anesthetists

Durable Medical Equipment, Eleanor Slater Hospital, Home
Health, Hospice, ICF-MR, Personal Care Aide/Assistant, Nursing
Homes, Out of State Hospitals and Physician Groups,
Independent Hospitals and Physician Groups, Audiologist,
Nutrition

Adult Day Care, Assisted Living, Care New England Hospitals
and Physician Groups, Physicians, Physician’s Assistant, Case
Manager/Social Worker, CEDARR, Children’s Services,
Community Mental Health Centers, DCYF, Early Intervention,
Free Standing Psychiatric Hospital, Lead Center, LEA, Licensed
Therapist, MH Rehab, MR/DD, Other Therapies, Psychologist,
Substance Abuse Rehab, Waiver Group Homes

Pharmacy

EDI Coordinator

Training and Documentation Specialist SWVE OFs,

HEALTH & HUMAN

SERVICES
\f‘q ‘>0
e ,7\)’
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mailto:sandra.bates@hp.com
mailto:marlene.lamoureux@hp.com
mailto:Karen.murphy3@hp.com
mailto:Ann.bennett2@hp.com
mailto:Mary-jane.nardone@hp.com
mailto:deborah.meiklejohn@hp.com

Kelly Leighton

kelly.leighton@hpe.com
401-784-8013

Provider Service Manager

Dorothy Pizzarelli

dorothy.pizzarelli@hpe.com

401-784-8012

Customer Service Supervisor

Customer Service
Help Desk

401-784-8100 or
Toll Free 1-800-964-6211

Monday through Friday
8:00 AM-5:00 PM

—
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