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RHODE ISLAND MEDICAL ASSISTANCE
PROGRAM

PROVIDER UPDATE

PRIMARY CARE PROVIDERS

Primary Care Rate Increase

The Attestation Portal for the 2013-2014 Rhode Island Medicaid Primary Care fee increase is now avail-
able. To verify and attest to your eligibility for this program, please visit:

http://www.dhs.ri.gov/

(Scroll to the bottom of the page, under the “What’s New in Medicaid” section click on the link titled
“Primary Care Provider Payment Increase 2013/2014.”)

The Medicaid Primary Care Fee Increase increases Medicaid payments for certain E & M and vaccine
administration codes to Medicare levels for the period of January 1, 2013 through Dec. 31, 2014. To be
eligible for the program, you must practice in the specialties of Family Medicine, Internal Medicine or
Pediatrics. You must also be either Board Certified in one of those specialties, or demonstrate eligibility
through a review of your Medicaid claims. Non-board certified providers must attest that 60% of their
total Medicaid claims (including fee-for-service and Medicaid Managed Care) in the previous year were
for the eligible E & M and vaccine administration codes. The codes eligible for this program and the rel-
evant Medicare payment rates for 2013 can be found at the above link.

If you are eligible for this program and take direct professional responsibility for a nurse practitioner or
physician's assistant, they are also eligible for the increase. You must go to the attestation portal and
list those nurse practitioners and physicians assistants in order for them to receive the increase.

Providers who attest to their eligibility by June 9, 2013 will receive the fee increase retroactive to
January 1, 2013. Any providers attesting after the June 9, 2013 deadline will receive the fee in-
crease effective the day you attest.

Further information about the program, including frequently asked questions can be found at the web site
above. You may also contact your provider relations representative Darphine Monroe at 401-784-8003 or
darphine.monroe@hp.com.
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ALL PROVIDERS

PERM - Provider Education Calls

The Centers for Medicare & Medicaid Services (CMS) is hosting PERM Provider Education Conference
Call/ Webinars to provide an opportunity for the providers of the Medicaid and Children's Health Insur-
ance Program (CHIP) communities in the Cycle 2 (FY2013) States to learn about the PERM and their
responsibilities. This is also an opportunity for you to ask questions and provide feedback to CMS and

your state representatives.

Please refer to the Updated download below for the detailed invitation that provides the access numbers
and links to the sessions. The initial presentation occurred on May 21, 2013. CMS will repeat the
presentations on the following dates; June 5, 2013, June 18, 2013, and July 2, 2013, and July 17,

2013. Your questions will be taken live at each session. Please refer to the invitation for the session
time on each date.

Webinar/Listening Session participants will learn from PERM related presentations such as:

e An overview of the PERM Program
e The PERM process and provider responsibilities during a PERM review
e Frequent Mistakes and Best Practices

e The Electronic Submission of Medical Documentation (esMD)

CMS encourages all participants to submit questions not addressed in the session to our designated
PERM Provider email address at; PERMProviders(@cms.hhs.gov or, you may also contact your State
PERM Representative (sally.mccarthy@HP.com or at 401-784-3813) with any questions and for infor-

mation about education and training in your state.

Find links to the webinar invitation and other important information by visiting the OHHS website

Provider News and Update page.
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All Providers continued

New Claim Adjustment and Recoupment Request Forms

New claim adjustment and recoupment adjustment forms are now in use and available on the DHS website.
All adjustment and recoupment requests must now be submitted using the new forms. Requests submitted
on previous versions will be returned. Incomplete forms will also be returned.

The new forms can now be completed before printing. We encourage you to use this new feature to help
minimize errors and processing times if the request must be submitted on paper.*

Should you have questions, please contact Customer Service at 401-784-8100 for local and long distance
or 1-800-964-6211for in-state toll calls and border communities .

*Claims can be replaced electronically if submitted within one calendar year. This process makes corrections and
resubmissions quick and easy. Please contact your provider representative for more information.
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n Claim Adjustment Request Form 1, b Medicaid Program

Claim Recoupment Request

ALL FIELDS ARE MANDATORY - the claim adjustment request form will be returned to the provider if incomplete. Claim type must be same for all. i FELORARE WAREATONT... (e s Rt S T i B T PR
e for all

Provider Name Provider incomplete. Claim type must be sam
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NURSING HOME AND HOSPICE PROVIDERS

Nursing Home and Hospice Providers

The Resource Utilization Grouper (RUG) pricing methodology planned for April 1, 2013 dates of service
will be delayed. The new scheduled implementation date for this pricing methodology will be effective
with June 2013 dates of services and onward. Claims for these dates of service will process in July 2013.

The delay in implementation will allow additional time for testing as well as further analysis of the MDS
data.

If you have any questions regarding this change, please contact Mary Jane Nardone at mary-
jane.nardone@hp.com or 401-784-8014.
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