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RHODE ISLAND MEDICAL ASSISTANCE
PROGRAM

PROVIDER UPDATE

DURABLE MEDICAL EQUIPMENT PROVIDERS

Durable Medical Equipment Reimbursement Effective July 01, 2012

The Rhode Island Executive Office of Health and Human Services, in conjunction with the State Fiscal
Year 2013 Budget, have been directed to implement a new reimbursement rate for durable medical
equipment. The new rate is equal to 85 percent of the Medicare Fee Schedule and will be effective retro-
actively to 07/01/2012.

Adjustments will take place during each of the five financial cycles of May through June 2013.

Financial Cycle Date Months to Be Adjusted
May 10, 2013 July and August 2012
May 17, 2013 September and October 2012
May 31, 2013 November and December 2012
June 14, 2013 January and February 2013
June 28, 2013 March and April 2013

A list of procedure codes affected by the new rates can be found on the DHS website at; http://
www.dhs.ri.gov/ForProvidersVendors/Medical AssistanceProviders/ProviderNewsUpdates/tabid/907/

Default.aspx

Should you have questions, please contact Customer Service at 401-784-8100 for local and long distance
or 1-800-964-6211 for in-state toll calls and border communities.
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NURSING HOME and HOSPICE PROVIDERS

Nursing Home and Hospice Providers

The Resource Utilization Grouper (RUG) pricing methodology planned for April 1, 2013 dates of ser-
vice will be delayed. The new scheduled implementation date for this pricing methodology will be ef-
fective with June 2013 dates of services and onward. Claims for these dates of service will process in
July 2013. The delay in implementation will allow additional time for testing as well as further analy-
sis of the MDS data.

If you have any questions regarding this change, please contact Mary Jane Nardone at mary-
jane.nardone@hp.com or 401-784-8014.

VISION PROVIDERS

Refraction Testing

RI Medical Assistance will only consider a claim for Refractions, if the following criteria are met:

1. Medicare must have paid for a routine exam on the same date of service as the refraction. If no pay-
ment was made by Medicare, RI Medical Assistance will not pay for refractions. Acceptable routine
exam codes are 92002, 92004, 92012 and 92014.

2. Refractions are not payable if the recipient has a Medicare Replacement product.
3. Refractions are not payable if the recipient has Medicaid only.

When billing for the refraction, only the 92015 procedure code should be listed on the CMS 1500 claim
form. There should be no other insurance (Medicare) payment on the CMS 1500 claim form. The Med-
icare EOB reflecting payment of the routine exam must be included with the claim. The fee for proce-
dure 92015 is $20.00.

Please send claims to:

RI Medical Assistance Program
HP Enterprise Systems

P.O. Box 2010

Warwick, RI 02887-2010

Should you have questions, please contact Customer Service at 401-784-8100 for local and long dis-
tance or 1-800-964-6211for in-state toll calls and border communities or the Provider Representative,
Sandra Bates at 401-784-8022 and sandra.bates@hp.com.
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All Providers

New Claim Adjustment and Recoupment Request Forms

New claim adjustment and recoupment adjustment forms are now in use and available on the DHS website.
Any adjustment and/or recoupment request received after May 15, 2013 using the old version of the forms
will be retuned to the provider. Incomplete forms will also be returned.

The new forms can now be completed before printing. We encourage you to use this new feature to help
minimize errors and processing times if the request must be submitted on paper.*

Should you have questions, please contact Customer Service at 401-784-8100 for local and long distance
or 1-800-964-6211for in-state toll calls and border communities .

*Claims can be replaced electronically if submitted within one calendar year. This process makes
corrections and resubmissions quick and easy. Please contact your provider representative for more
information.

Rhode Island Executive Office of Health and Human Services I
Medicaid Program 4

Claim Recoupment Request
ALL FIELDS ARE MANDATORY - the claim recoupment request form will be returned to the provider if

incomplete. Claim type must be same for all
Ty Rhode Island Executive Office of Health and Human Services - Medicaid Program Brosidar -
.1 § Sy e 7 Rame Provider NPl
- Claim Adjustment Request Form
ALL FIELDS ARE MANDATORY - the claim adjustment request form will be retuned to the provider if incomplete. Claim type must be same for all. 'A"::‘"g No,{Street ‘ Sity; I Stite: | 2ip
Provider Name | Provider ‘ =
NPI Detail Recipient Medicaid 5 e ||[FERezENE e
aiing R iy SR ICN (15 characters) Neiber(s)” i From DOS" To DO Reason
idress. fiae
Detail | Recipient Medicaid From To Adustment 123456789123456 3 566665555 01 /0172013 | 02/01/2013 054
ICN (15 characters) e 0 Dok oos” e Claim Field Update/Change
123456769123456 3 555.558555 | 01701/ 2013 | 01/ 01/2013 054 | Change TPL payment amount to $100.00
Applicable Adjustment Reason Codes “Flease enter “ALL” 7 The request s T recoup The ENTIRE claim
Reason Code | Financial Reason Code Description Reason Code | Financial Reason Code Descrption I Reason Codes
020 Wrong dates of service 054" rovider wrong TPL payment™ SR R0
021 Wrong patient status 085 rug unit
026 Adjusts tooth 067 hange in recipient elighilty Code [ ReasonCode 0 Code | Reason Code Des L
029 incorrect Medicare pad amount, co-nsideductble 068 eapient has Medicare coverage 019 | Client covered through Rite Care/Share 052 | Provider wrong units of service
050 rovider Wrong ProciDrug code 069 ecipient has verified other insurance 020 | Wrong dates of service 083 | Provider wrong submitted charge
051 o 070 rovider Change in Ownership 021__| Wrong patient status 054_| Provider wrong TPL payment
%2 vider wiong Unis o service 067 Adjust Wrong Units and Billed Ariount 026 | Adjusted wrong tooth 055 | Provider duplicate payment
053 rovider wiong 160 Retrorafe fiabiy change 027 _| Recoup script cancelled/refused. not pickedup | 066 | Client did not receive service
[ t Medi id amount,
“Adusimenss or datesofsenice >365 days are o alowed ihen a v vl be submited o icreased renbusement vithot ity payer EOB dated vithin 90 days | TP AR E 067 _| Change in recipient elgibi
“Mustaltach primany payer explanaion of benelis for Adjustment Reason Code 054 045 | Provider wrong provider namber 068 | Recipent has Medicare coverags
Print, sign and mailto: 049 Provider wrong recipient number 069 _| Recipient has verified other insurance
050 _| Provider Wrong Proc/Drug code 118 _| Auto Insurance paid claim
RI MEDICAID PROGRAM + HP ENTERPRISE SERVICES « P.0. BOX 2010 - WARWICK, Rl 02887-2010 61| Prvldst iwong srocadife maaer 321 | Gl pald 5 atisiney
Requestor (Print Name): Title: “Recoupments for ice 365 ays are nof a rew claim will be submitted for increased reimbursement without a
primary payer EOB dated within 90 days
Provider/Authorized Agent Signature: TP Use Only i -
WP Examiner Print, sign and mai to:
Date: Date: RIMEDICAID PROGRAM « HP ENTERPRISE SERVICES « P.0. BOX 2010 - WARWICK, RI 02887-2010
o Mo TGOV Recquestor (Print Name): Title:
8 s e T My Plasse ol Provider/Authorized Agent Signature: TP USe Only.
more infornation. TP Examiner
Date: Tte:
o THORTET

“Chaims can be voided electrorically if submitted within one calendar year. This process makes corrections and resubmissions quick
and easy. Please contact your provider representative for more information.”
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