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 PROVIDER UPDATE 

Prior Authorization Letters 
 

The Executive Office of Health and Human Services (EOHHS) will cease to mail prior authorization 
approvals as of September 1, 2012.   You can obtain the status of a prior authorization request by utiliz-
ing the interactive web services available on the EOHHS web site at www.dhs.ri.gov.  Through the web 
site you can verify whether the prior authorization request is suspended for review, approved or denied 
as well as view if any units on the authorization have been used.   
 
If you already have a trading partner number and password: 
 
 When you completed your Trading Partner agreement if you selected prior authorization status all 

you will need to do is access https://www.dhs.ri.gov/secure/logon.do and select check prior authori-
zation. 

 

 If you do not have access to view prior authorizations you can request access by filling out the 
Trading Partner Agreement Change/Add form located here:   http://www.dhs.ri.gov/Portals/0/
Uploads/Documents/Public/tpa_chgfrm.pdf 

 
If you do not have a trading partner number and password please request one by filling out the Trading 
Partner Agreement Form located here:  http://www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/
tpa.pdf 
 
Further information relating to program participation, claim billing and the Electronic Health Records 
Incentive Program is also available via the EOHHS web site: 
 
Recipient Eligibility Verification  
 Verify recipient eligibility information  
 Batch eligibility transactions - do multiple transactions and receive verification on the next business 

day  
 Print information for your files  
 

Service limits for vision & dental benefits  
 Verify available benefits or exhausted services 
 

Claims Processing  
 Check the status of a submitted claim and adjustments  
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Prior Authorization  
 Check the status of a prior authorization request  
 
National Drug Code (NDC) Search  
 Pharmacies can search for a NDC that is reimbursable by the RI Medical Assistance Program  
 
Remittance Advice  
 Confirm your Medical Assistance payment history for the last 12 months  
 View and print your Remittance Advice (RA) electronically in the paper RA format  

 
 

Update from the RI Medicaid EHR Incentive Program 
 
The Rhode Island Medicaid EHR Incentive Program is currently accepting Year 2 applications. Provid-
ers who have been paid for the first year they adopted, implemented or upgraded to a certified Electron-
ic Health Record are now able to attest for their Year 2 incentive. The second year requires providers to 
attest to the 90-day Meaningful Use requirements. To find out how you can attest for the year 2 incen-
tive, please visit our website http://www.dhs.ri.gov/ForProvidersVendors/
ElectronicHealthRecordsIncentiveProgram/tabid/997/Default.aspx  
 
It’s not too late to participate in the RI Medicaid EHR Incentive program. Eligible providers can apply 
for Year 1 Medicaid EHR Incentive should they adopt, implement or upgrade to a certified Electronic 
Health Record system.  Also note that each year, eligible providers must meet the 30% (20% for pedia-
tricians) Medicaid patient volume threshold to qualify for the RI Medicaid EHR Incentive. If you have 
questions, please feel free to contact us at ehrincentive@ohhs.ri.gov . 

 

 
Changes to the 835 Transaction 

 
Beginning on Wednesday, July 11th the naming convention changed for the 835 transaction from the 
current naming convention 835RA3270919.111228000000.50.835 to the following naming convention: 

835RA3270919.111228000000.835 
If you should have any questions, please do not hesitate to contact the EDI desk at 401-784-8014 

 
. 
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Recovery Audit Contractors (RACs) 
 

Section 6411 of the Patient Protection and Affordable Care Act (PPACA), enacted on 
March 23, 2010 requires States to contract with Recovery Audit Contractors (RACs). The 
RACs will review claims submitted by providers of services for which payment may be 
made under section 1902 (a) of the Act. RACs will review the accuracy of Medicaid claims 
payments. 
 

The Executive Office of Health and Human Services (EOHHS) awarded PRGX USA, Inc. 
the Comprehensive Recovery Audit Contract for the State of Rhode Island in July 2012. 
PRGX USA, Inc. will perform a Comprehensive Recovery Audit seeking to discover im-
proper payments made for all programs and services administered by the departments with-
in EOHHS.  
 

As a provider, you may receive medical record requests or other correspondence from 
PRGX USA, Inc. indicating that you are the subject of an audit. The letter you receive will 
contain specific instructions on how to respond and who to contact for the audit process. 
We encourage providers to communicate the existence of this overpayment recovery pro-
gram to affected staff to provide a better understanding of the audit process and facilitate 
responses to requests for information. 
 

The recovery audit program is crucial in promoting the continuance of a cost effective and 
efficient Medicaid program. The State of Rhode Island, EOHHS and PRGX USA, Inc. are 
dedicated to ensuring the success of this program; therefore, it is important that providers 
are informed of this recovery audit initiative and the potential impact. We encourage the 
provider community to monitor EOHHS’ website for updates and announcements regard-
ing the Comprehensive Recovery Audit program.  
 

For additional information, please visit PRGX at www.prgx.com. 
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New Dental Edits Implemented 

Rhode Island Medical Assistance has implemented two new dental edits. The edits will help maintain 
the integrity or the RI Medical Assistance Dental policy.  
 
The first new edit, 756 will be for Resin Restoration to posterior teeth.  A new EOB of 755 has been 
created for this edit and states “Resin Restoration not allowed for tooth number billed”.  Dental claims 
will now deny* if they are billed with the procedure codes and tooth numbers listed below. 
 
 
 
 
 
 
 
 
 
 

The second edit, 757, is for Porcelain Crowns to posterior teeth.  A new EOB of 757 has been created 
for this edit and states “Porcelain Crowns not allowed for tooth number billed”.  Dental claims will de-
ny if they are billed with the procedure codes and tooth numbers listed below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Should you have questions please contact customer Service at 401-784-8100 and 800-964-6211 for in-
state long distance or Provider Representative Sandra Bates at sandra.bates@hp.com and 401-784-
8022. 

Procedure Code  Tooth Numbers 

D2710 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2720 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2721 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2722 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2740 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2750 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2751 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2752 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2790 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2791 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2792 1-5, 12-21, 28-32, A-C, H-M, R-T 

Procedure Code Tooth numbers 

D2330 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2331 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2332 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2335 1-5, 12-21, 28-32, A-C, H-M, R-T 
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Nursing Home Residents with United HealthCare Senior Care Coverage 
 

United HealthCare (UHC) Senior Care Plan, carrier code 06A, covers non-emergency wheelchair trans-
portation (procedure A0130) for members residing in nursing homes.  
 
In these cases, UHC must be billed at primary and Rhode Island Medical Assistance as secondary. 
Claims should be submitted on paper with the UHC EOB to; 
 

Rhode Island Medical Assistance 
HP Enterprise Services 

Attn: Sandra Bates 
P.O. Box 2010 

Warwick, RI 02887-2010 
 

Should you have additional questions contact Sandra Bates at 401-784-8022 or sandra.bates@hp.com 
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