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 PROVIDER UPDATE 

 
 
 

 
Enrollment Revalidation 

 

In November 2011, EOHHS began the process of enrollment re-validation for active providers who 
have submitted a claim within the previous 12 months.  Our new on line Provider Enrollment Portal 
offered a quick and efficient approach for your re-validation.  As a provider for RI Medical Assistance, 
you are required to review and update your pre-populated provider information, submit a few forms 
electronically, attest online to Disclosure Statements, and electronically sign the 2012 Provider Agree-
ment.   
 
At this time, all Providers should have received their letter for revalidation.  Since the deadline to com-
plete this re-validation has passed, providers are non-compliant if their enrollment was not re-validated.  
In order to avoid termination from the RI Medical Assistance Program you must complete your enroll-
ment re-validation immediately.  If this enrollment is not completed immediately, you will be termi-
nated from the RI Medical Assistance Program and not re-enrolled until a new application is re-
ceived.  This new application will NOT be enrolled retro-actively to your termination date. 
 
Please contact our Customer Service Help Desk at (401) 784-8100 for local and long distance calls or 
(800) 964-6211 for in-state toll calls if you need more information to complete this process.   
 

 
Paper Claims 

 
In the event you must submit claims on paper, please ensure they are mailed to the correct address. 
Claims should only be mailed to; 

HP Enterprise Services 
Rhode Island Medical Assistance 

P.O. Box 2010 
Warwick, RI 02887-2010 
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Update from the RI Medicaid EHR Incentive Program 

 
The Rhode Island Medicaid EHR Incentive Program is currently accepting Year 2 applications. Provid-
ers who have been paid for the first year they adopted, implemented or upgraded to a certified Elec-
tronic Health Record are now able to attest for their Year 2 incentive. The second year requires provid-
ers to attest to the 90-day Meaningful Use requirements. To find out how you can attest for the year 2 
incentive, please visit our website http://www.dhs.ri.gov/ForProvidersVendors/
ElectronicHealthRecordsIncentiveProgram/tabid/997/Default.aspx  
 
It’s not too late to participate in the RI Medicaid EHR Incentive program. Eligible providers can apply 
for Year 1 Medicaid EHR Incentive should they adopt, implement or upgrade to a certified Electronic 
Health Record system.  Also note that each year, eligible providers must meet the 30% (20% for pedia-
tricians) Medicaid patient volume threshold to qualify for the RI Medicaid EHR Incentive. If you have 
questions, please feel free to contact us at ehrincentive@ohhs.ri.gov . 
 

 
 

Changes to the 835 Transaction 
 
 

Beginning on Wednesday, July 11th the naming convention changed for the 835 transaction from the 
current naming convention 835RA3270919.111228000000.50.835 to the following naming conven-
tion: 

835RA3270919.111228000000.835 
 

If you should have any questions, please do not hesitate to contact the EDI desk at 401-784-8014 
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New Dental Edits Implemented 

Rhode Island Medical Assistance has implemented two new dental edits. The edits will help maintain 
the integrity the Dental benefit Crown policy.  
 
The first new edit, 756 will be for Resin Restoration to posterior teeth.  A new EOB of 755 has been 
created for this edit and states “Resin Restoration not allowed for tooth number billed”.  Dental claims 
will now deny* if they are billed with the procedure codes and tooth numbers listed below. 
 
 
 
 
 
 
 
 
 
 
 
The second edit, 757, is for Porcelain Crowns to posterior teeth.  A new EOB of 757 has been created 
for this edit and states “Porcelain Crowns not allowed for tooth number billed”.  Dental claims will de-
ny if they are billed with the procedure codes and tooth numbers listed below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Should you have questions please contact customer Service at 401-784-8100 and 800-964-6211 for in-
state long distance or Provider Representative Sandra Bates at sandra.bates@hp.com and 401-784-
8022. 
 
 

Procedure Code  Tooth Numbers 

D2710 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2720 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2721 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2722 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2740 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2750 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2751 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2752 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2790 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2791 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2792 1-5, 12-21, 28-32, A-C, H-M, R-T 

Procedure Code Tooth numbers 

D2330 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2331 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2332 1-5, 12-21, 28-32, A-C, H-M, R-T 

D2335 1-5, 12-21, 28-32, A-C, H-M, R-T 
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