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RHODE ISLAND MEDICAL ASSISTANCE
PROGRAM

PROVIDER UPDATE
|ALL PROVIDERS I

IMPLEMENTATION OF X12 5010

RI anticipates being compliant with the 5010 and NCPDP D.0 standards by the 1/1/2012
compliance date. We are expecting to open our dual processing window during the first
week of December. Please check the web site (http:/www.dhs.ri.gov/
ForProvidersVendors/Medical AssistanceProviders/HIPAA/ElectronicDatalnterchange/
RIMedical AssistanceHIPAAS5010/tabid/1005/Detault.aspx) on November 29th for an up-
date on the dual processing window.

During the dual processing window the 835 will be available in 4010 and 5010 formats.
Please choose one format to download.

All 4010 format claims must be received no later than December 29th by 4:00 pm. We
will only accept 5010 format claims starting December 30th, 2011.

FAQ’s for the RI Medical Assistance Implementation of the 5010 and D.0 standards

Which HIPAA Transactions will Rhode Island Medicaid Implement?

e Eligibility Inquiry/Response 270/271 005010X279A1

¢ Benefit Enrollment/Maintenance 834 005010X220A1

e Electronic Remittance Advice 835 005010X221A1

e Professional Claim 837 005010X222A1

e Institutional Claim 837 005010X223A2

¢ Dental Claim 837 005010X224A2

e Pharmacy Claim NCPDP D.0

¢ 999/TA1 File Acknowledgement 005010X231A1

We will continue to support the 277U 003070X70 version. (This is not a 5010 mandated
transaction.)

Will submitters be assigned new submitter IDs for 5010 format testing and produc-

tion?
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Will 835 files be sent in both 4010 and 5010 formats?

During the dual processing window, we are planning to send two 835 transaction files —
one using the version 4010 standard, and one in the version 5010 format. Each file will be
a complete set of all claims and financial transactions processed during the financial pe-
riod. Submitters can choose to process either the 4010 or 5010 835 transactions.

Will 835 files be sent in both 4010 and 5010 formats?

During the dual processing window, we are planning to send two 835 transaction files —
one using the version 4010 standard, and one in the version 5010 format. Each file will be
a complete set of all claims and financial transactions processed during the financial pe-
riod. Submitters can choose to process either the 4010 or 5010 835 transactions.

Can I submit 5010 transaction with P.E.S. Software?

The current P.E.S. software version 2.05 can only be used for 4010 transactions. The new
version (2.06) will be needed to submit 5010 transaction. The new version of P.E.S. soft-
ware will be available to providers in December, 2011.

Will I be able to continue sending X12 4010 or NCPDP 5.1 transactions after January
1,2012?

No, after December 29", 2011 RI will only process X12 5010 and NCPDP D.0 transac-
tions.

Will files sent in the 4010 and NCPDP 5.1 formats be rejected and returned to the
submitter after December29, 2011?

Yes. Any 4010 or NCPDP 5.1 submissions after December 29th, 2011 will be rejected.
Will new transactions be added?

Yes, the 997 will be replaced with the 999/TA1 Acknowledgement for the 5010 transac-
tions.

Are RI companion guides available by transaction type?

Yes they can be found at: http://www.dhs.ri.gov/ForProvidersVendors/
Medical AssistanceProviders/HIPAA/ElectronicDatalnterchange/tabid/362/Default.aspx.
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Will Rhode Island provide a file level acknowledgement for claim files?
A 997 will continue to be provided for 4010 file submissions, and a 999/TA1 will be provided for
the new 5010 file submissions.

Will the same delivery method for 4010 and 5010 files be used?
Yes, the same method for uploading files to Rhode Island Medical Assistance will be used for

4010 and 5010. There will be no changes to the procedures for submitting claims to the MMIS,
nor will there be any revisions to the existing Trading Partner Agreements.

PROVIDER ELECTRONIC SOFTWARE (P.E.S.) USERS

Do you use the P.E.S. software? If so, are you running the most current version?

In preparation for HIPAA 2, you will need to download the most current version of P.E.S., which
is 2.06. Please check the DHS website www.dhs.ri.gov for the release of the NEW 2.06 version of
PES. This new version will be available in early December.

To complete an upgrade: If your software is networked, see instructions below before attempting

upgrade(s).

Under the upgrade section on http://www.dhs.ri.gov/ForProvidersVendors/
MedicalAssistanceProviders/HIPA A/ElectronicDatalnterchange/ProviderElectronicSolutions/
tabid/363/Default.aspx, choose the appropriate upgrade, version 2.04, 2.05 or 2.06.

It is very IMPORTANT that you choose the appropriate upgrade, if you are running
version 2.04, you must first upgrade to 2.05, then do a second upgrade to 2.06. If
you are running 2.03, you must FIRST upgrade to 2.04, then do a second upgrade
to 2.05, and then upgrade to 2.06—Seclect Save .

When the box comes up that says “Save As”

e Choose your C drive (or the drive that the software resides on)
e Choose the RIHIPAA Folder

e Choose Upgrades

e Hit save (it may take a few minutes)
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Once this is done, you must perform a second step in order to complete the upgrade.

Click the START button

Choose ALL PROGRAMS

Choose “RI EDS Provider Electronic Solutions
Choose Upgrade

You will get a message that states: “Upgrades can not be applied while the EDS Provider
Electronic Solutions software is running. Please exit all applications prior to continuing
with the upgrade. Do you wish to apply the upgrades now?”

e [fthe software is closed, choose “yes”

o If the software is open, close the software then choose “yes”

e Once you choose yes, then you should get a message that there is “1 new
upgrade”

e Do you wish to continue choose “yes”

Follow the defaults through the next few screens. Your software has been upgraded!

Network Installations

If your P.E.S. software is on a Network, you must apply the upgrades to the Network first
following the same process as above. Once the Network has upgraded, you may upgrade
the individual workstations. Please note that the upgrades must be done consecutively on
both the network and the individual workstations.

For example: If you are running version 2.03, you must upgrade the Network to version
2.04. Then upgrade the workstation to 2.04. Once that is completed, you may upgrade
the Network to version 2.05, and then upgrade the workstation to 2.05.

If you should have any questions or would like a provider representative to visit to assist
with the upgrade, please send an email to mary-jane.nardone@hp.com.
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EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES
2012 HOLIDAY OBSERVANCES

Please find listed below the dates that the Executive Office of Health and Human Ser-
vices will be closed in 2012

Holiday Observation Date
New Years January 2, 2012
Martin Luther King January 16, 2012
Memorial Day May 28, 2012
Independence Day July 4, 2012
Victory Day August 13, 2012
Labor Day September 3, 2012
Columbus Day October 8, 2012
Veteran’s Day November 12, 2012
Thanksgiving November 22, 2012
Christmas December 25, 2012
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WEB PORTAL

EOHHS has been working with HP Enterprise Services in developing a new web based pro-
vider enrollment process. The first phase involves collecting all of the enrollment information
for all current providers within the Medicaid Management Information System (MMIS) that are
active and have submitted a claim since January 1, 2010.

Over the next several months our Provider Enrollment Team will begin outreach to small
groups of providers. Please watch your mail for more information about our new Provider En-
rollment Portal and how to access your enrollment. The letter will contain a pre-determined
Tracking ID. Providers will be asked to log into the Provider Enrollment Portal with this
Tracking ID to verify their information that is currently in the MMIS. In addition, Providers
will answer disclosure questions and attest online to their statements and the Provider Agree-
ment. Beginning in November our first group of providers was:

Adult Day Care Ambulance

Assisted Living Audiologist

Case Managers CEDARR Center Services
Chiropractor Dialysis

Early Intervention Eleanor Slater

Free Standing Amb Surg Ctr Independent Labs

Meals on Wheels Nursing Homes
RICLASS Shared Living

Towards the end of the year we will outreach to our second group of providers, which are:

Inpatient Hospitals Outpatient Hospitals

Free Standing Psych Hospitals Dental

Group Homes — Private Day Habilitation
Conversion Waiver Outpatient Psych Hospitals

Information updates about the new enrollment process will be available on the Provider News
and Updates page of the DHS website: http://www.dhs.ri.gov/ForProvidersVendors/
Medical AssistanceProviders/ProviderNewsUpdates/tabid/907/Default.aspx

If you should have questions while completing your enrollment verification, please contact our
Customer Service Help Desk at (401) 784-8100 for in state and long distance calls or (800)
964-6211 for in-state toll calls.
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INFLUENZA & PNEUMOCOCCAL BILLING AND REIMBURSEMENT

Topic Influenza Pneumococcal
CPT code for vaecine 90636~Non-covered 90732 - $49.73
906358~Non-=covered
Vaceines are supplied by the
Department of Health
CPT code for administra- | G0008 - $3.16 G0009 - $8.16
tion fee
Things to remember: I. One influenza vaccination | 1. Typically only administered
is allowed per flu season once in a lifetime, however,
¢ Part B of Medicare high-risk patients who have not
pays 100 % for both 2. Use diagnosis code received PPV within the last five
vaceines and their ad- V04.81 years will be eligible for cover-
ministration o age
3. An office visit is only cov-
s Deductible and coin- ered on the same day, if . Use diagnosis code V03.82
surance do not apply the offiice visit has an wnre-
lated diagnosis to the in- . An office visit is only covered
o Be sure to check the fluenza vaceine on the same day, if the office
patient’s Medicare visit has an unrelated diagnosis
card for Pait B cover- | 4 Ifyou receive the influ- to the pneumococcal vaceine
age enza vaecine from the
Department of Health,
s A physician’s order or please submit only the
quired for either vac- Medicaid

cine
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Diagnosis Code Update:

Use diagnosis code V06.6 in
place of V04.81 & V03.82
when the purpose of the visit
is to receive both vaccines

Use diagnosis code V06.6 in
place of V04.81 & V03.82
when the purpose of the visit
is to receive both vaccines

Individuals, Age 18-65

Who do you insure????

The Medicaid benefits are the
same for all age groups. Re-
member to ask the patient for
their Medicaid card to verify
coverage.

The Medicaid benefit is the
same for all age groups. Re-
member to ask the patient
for their Medicaid card to
verify coverage.

mation for the provider

Contact: your contact infor-

Daphine W. Monroe
Physicians Services Provider
Representative

Phone: 401-463-2303
email:darphine.monroe@hp.
com

H1N1 Vaccine

The HINI1 vaccine is being supplied by the Department of Health for free, therefore the Department of Human Services will only
reimburse the administering of the vaccine through the Medical Assistance program.

The following procedure code is for the administering of the vaccine and can be billed through Medical Assistance.

® (9141 - INFLUENZA A (HIN1) VACCINE, IMMUNIZATION ADMINISTRATION (INCLUDES THE PHYSICIAN

COUNSELING THE PATIENT).
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NURSING HOME, ASSISTED LIVING, HOME CARE AND ADULT DAY
CARE PROVIDERS

RITE RESOURCES

The Rhode Island Medical Assistance Program is implementing a new web site in December,

2011 that aims to improve the public’s access to services in nursing homes, assisted living resi-
dences, home care agencies, and adult day care agencies. The website, RIte Resources, en-
ables hospital discharge planners, patients, and their families to search for services across the
state of Rhode Island by using a range of search criteria, such as distance from home, languages
spoken by staff members, etc. Rlte Resources also functions as an excellent marketing tool for
providers, in which they can promote the availability of their services and highlight unique attrib-
utes of their businesses. Rlte Resources is available for all licensed entities of the above provider
types and is not limited to those enrolled with the Rhode Island Medical Assistance Program.

HP Enterprise Services is implementing RIte Resources and will provide education and training
on utilizing this web site. In order to optimize the value of RIte Resources, providers of the
above types are required to enter and update regularly some basic information about their facility
into the tool, including:

e Name
e Address

e Contact information

e Website URL

e Admission criteria (bed types and availability)
e Special services provided

Providers of the above types will receive both a letter and a Rhode Island Rite Resources User ID
Request Form in the mail. This form must be completed and returned to HP Enterprise Services
with an original signature. Once a provider’s user name and password are assigned, they will
receive instructions for logging into Rlte Resources and completing the required information for
their facility. Each provider must have one Administrator and may have as many users as needed.
The Administrator will be responsible for entering all requested information and may update that
information as needed. Users will only have access to update the admission information of the
facility.

Licensed Facilities can expect to receive this letter and User ID Request Form in December. If
you have any questions regarding Rlte Resources, please contact Kate Gilsenan at 401-463-2313
or at kathleen.m.gilsenan@hp.com.

Published by HP Enterprise Services , 301 Metro Center Boulevard, 3rd Floor, Warwick, RI 02886 @
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