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RHODE ISLAND MEDICAL ASSISTANCE
PROGRAM

PROVIDER UPDATE

RlIte Share Copay Policy Change

ALL PROVIDERS

Effective October 1, 2011 due to the State’s 2012 Budget that was passed by the General Assembly in June
2011, the State will no longer pay for co-payments for Professional claims for RIte Share members. Institu-
tional claims will continue to process as they do currently and will be impacted at a later date. Please note that
co-insurance and deductibles for RIte Share members will continue to be paid.

We are notifying Rlte Share members of this change and we ask that you alert your office staff as well. Please
remember that under Federal Medicaid regulation and as reflected in your RIMA provider agreement, you are

not permitted to balance bill the patient.

If you have any questions regarding this change in policy, please contact the Customer Service Help Desk at
401-784-8100 or 1-800-964-6211.

Provider Electronic Software (P.E.S.) Users

Do you use the P.E.S. software? If so, are you running the most current version?

In preparation for HIPAA 2, you need to be on the most current version of P.E.S., which is 2.05. Please re-
view the instructions below to determine which version you are currently running.

There are two ways to check the version you are currently using:
1. When you first log on to the software the current version will appear in a pop-up window that
quickly disappears
2. If you miss it upon login and are in the P.E.S. software: please choose the HELP button in the tool
bar along the top of the screen, and then choose “About”. The version number will be displayed on
this screen

If you are not currently running version 2.05, you will need to upgrade.

Existing users will need to apply the upgrade that is the next consecutive version of your current software.
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If your software is networked, please see note below.

To complete an upgrade:

Under the upgrade section on http://www.dhs.ri.gov/ForProvidersVendors/Medical AssistanceProviders/
HIPAA/ElectronicDatalnterchange/ProviderElectronicSolutions/tabid/363/Default.aspx, choose the appropri-
ate upgrade, version 2.04 or 2.05.

It is very IMPORTANT that you choose the appropriate upgrade, if you are running
version 2.04 , you can upgrade to 2.05

If you are running 2.03, you must FIRST upgrade to 2.04, then do a second upgrade
to 2.05—Select Save .

When the box comes up that says “Save As”
Choose your C drive (or the drive that the software resides on)
Choose the RIHIPAA Folder
Choose Upgrades
Hit save (it may take a few minutes)

Once this is done, you must perform a second step in order to complete the upgrade.

Click the START button

Choose ALL PROGRAMS

Choose “RI EDS Provider Electronic Solutions
Choose Upgrade

You will get a message that states: “Upgrades can not be applied while the EDS Provider Electronic Solutions
software is running. Please exit all applications prior to continuing with the upgrade. Do you wish to apply the
upgrades now?”

If the software is closed, choose “yes”
If the software is open, close the software then choose “yes”
Once you choose yes, then you should get a message that there is “1 new upgrade”

Do you wish to continue choose “yes”

Follow the defaults through the next few screens. Your software has been upgraded!
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Implementation of X12 5010

RI anticipates being compliant with the 5010 and NCPDP D.0 standards by the 1/1/2012 compliance date. It is our
goal to implement a dual processing window in late fall, early winter 2011. Please look for future announcements
from Rhode Island Medicaid regarding the schedule for implementation of these mandated changes in the near fu-
ture by monitoring the web site at www.dhs.ri.gov.

FAQ’s for the RI Medical Assistance Implementation of the 5010 and D.0 standards

Which HIPAA Transactions will Rhode Island Medicaid Implement?

Eligibility Inquiry/Response 270/271 005010X279A1

Benefit Enrollment/Maintenance 834 005010X220A1

Electronic Remittance Advice 835 005010X221A1

Professional Claim 837 005010X222A1

Institutional Claim 837 005010X223A2

Dental Claim 837 005010X224A2

Pharmacy Claim NCPDP D.0

999/TA1 File Acknowledgement 005010X231A1

We will continue to support the 277U 003070X70 version. (This is not a 5010 mandated transaction.)

Will submitters be assigned new submitter IDs for 5010 format testing and production?
No, submitters will retain the submitter IDs they currently use.
Will 835 files be sent in both 4010 and 5010 formats?

During the dual processing window, we are planning to send two 835 transaction files — one using the version
4010 standard, and one in the version 5010 format. Each file will be a complete set of all claims and financial
transactions processed during the financial period. Submitters can choose to process either the 4010 or 5010 835
transactions.

Can I submit 5010 transaction with P.E.S. Software?
The current P.E.S. software version 2.05 can only be used for 4010 transactions. The new version (2.06) will be
needed to submit 5010 transaction. The new version of P.E.S. software will be available to providers in the latter

part of 2011. More specific details around the availability and deployment of the P.E.S. application will be pro-
vided in future provider updates, and be posted on the DHS website.
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Will I be able to continue sending X12 4010 or NCPDP 5.1 transactions after January 1, 2012?

No, after January 1%, 2012 RI will only process X12 5010 and NCPDP D.0 transactions.

Will files sent in the 4010 and NCPDP 5.1 formats be rejected and returned to the submitter after January
1,2012?

Yes. Any 4010 or NCPDP 5.1 submissions after January 1, 2012, will be rejected.
When will testing begin for the 5010 and D.0 formats?

Please check the DHS website for up to date information regarding this time period.

Will new transactions be added?

Yes, the 997 will be replaced with the 999/TA1 Acknowledgement for the 5010 transactions.
Are RI companion guides available by transaction type?

Yes they can be found at: http://www.dhs.ri.gov/ForProvidersVendors/Medical AssistanceProviders/HIPAA/
ElectronicDatalnterchange/tabid/362/Default.aspx

Will Rhode Island provide a file level acknowledgement for claim files?
A 997 will continue to be provided for 4010 file submissions, and a 999/TA1 will be provided for the new 5010
file submissions.

Will the same delivery method for 4010 and 5010 files be used?
Yes, the same method for uploading files to Rhode Island Medical Assistance will be used for 4010 and 5010.

There will be no changes to the procedures for submitting claims to the MMIS, nor will there be any revisions to
the existing Trading Partner Agreements.
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Effective October 1, 2011, the rates for Hospice Care are as follows:

Code Description Rate
T2042 Hospice Routine Home Care: Per Diem $151.03
T2043 Hospice Care — Continuous Home Care: Per Hour $36.73
T2044 Hospice Inpatient Respite Care: Per Diem $156.22
T2045 Hospice General Inpatient Care: Per Diem $671.84

If you have any questions or concerns, please contact Kate Gilsenan at 401-463-2313 or
kathleen.m.gilsenan@hp.com.

MOBILE DENTAL SERVICES PROVIDERS '

Reminder: The D9410-House/Extended Care Facility Call procedure code must be billed with a reimburs-
able Medicaid service and cannot be billed alone.

For Mobile dental providers who receive a per-recipient encounter fee, the D9410 cannot be billed in conjunc-
tion with the T1015 encounter code.

Mobile dental providers who bill Fee-For —Service, cannot bill the D9410 for nursing home visits related to
procedures whose payment is considered all-inclusive. i.e. impressions, try-in, adjustments, related to the fabri-
cation of dentures.

Effective October 1, 2011

Mobile services provided to nursing home residents, may only be reimbursed for one visit per day, per facility,
per provider. Providers may not bill the D9410-House/Extended Care Facility Call for each recipient seen dur-
ing a single nursing home visit even when a reimbursable Medicaid Service is being rendered to multiple re-
cipients.

For each nursing home visit, please add the D9410 to ONE claim being billed for a reimbursable service.
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Non-Emergency Transportation Billing Reference

Ground Mileage —
Ground mileage at $0.51/mile is allowed for the following non-emergency medical transportation;

T2003 — Authorized out-of-state transports only with a date of service of February 1, 2011 or greater.
(mileage allowance not allowed for interim stops)

A0130 — All authorized transports (including interim stops)

A0428 — All transports (including interim stops)

Modifiers —

Accepted Origin/Destination Modifiers

D Diagnostic or therapeutic site

E Residential, custodial facility *

G Hospital-based dialysis facility

H Hospital **

J Non-hospital based dialysis facility
N Skilled nursing facility

P Physician’s office

R Residence

* “E” modifier should be used for adult daycare.

** When billing for transports to and/or from a physician or physician group located within a hospital,
please use the “P” modifier in the appropriate combination. The “H” modifier should be reserved for
actual hospital services.
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Accepted modifier combinations

RD ED GD JE ND PR
RE EG GE IN NE PE
RG EH GN JR NG PN
RH EJ GP JP NH
RJ EP GR JD NJ
RP ER NP

General Claims Handling —
e Transports and Mileage should be billed on one claim.

e Claims with mileage in excess of 60 miles one way, must be submitted manually (paper), with the run re
ports.

e Claims for more than one round trip, with same mileage modifiers, on the same date of service, must be
submitted manually (paper), with the run reports for each transport.

Example 1: Example 2:
A0130 two round trips = 4 units T2003 two round trips = 4 units
A0425 — “RP” — 7 units = total of each “RP” leg of (Individual run sheets for each.)
transport.
(Run sheet #1 shows 2 miles. Run sheet #2 shows This should appear on one claim as one detail

5 miles.)
A0425 — “PR” — 8 units = total of each “PR” leg of Example 3:

transport. A0130 two round trips = 4 units
(Run sheet #1 shows 3 miles. Run sheet #2 shows A0425 - “RE” - 2 units

5 miles.) A0425 - “ER” - 2 units

A0425 - “RP” - 5 units

This should appear on one claim A0425 - ”PR” - 5 units

(Individual run sheets for each.)

This should appear on one claim
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