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ALL PROVIDERS 

PROVIDER ELECTRONIC SOFTWARE (PES) USERS 
 
Do you use the PES software?  If so, are you running the most current version?   
 
In preparation for HIPAA 2, you need to be on the most current version of PES, which is  2.05.  Please review 
the instructions below to determine which version you are currently running.  
 
There are two ways to check the version you are currently using: 
 

1. When you first log on to the software the current version will appear in a pop-up window that 
quickly disappears 

2. If you miss it upon login and are in the PES software: please choose  the HELP button in the tool 
bar along the top of the screen, and then choose “About”.  The version number will be displayed on 
this screen 

 
If you are not currently running version 2.05, you will need to upgrade.   
 
Existing users will need to apply the upgrade that is the next consecutive version of your current software.  If 
your software is networked, please see note below. 
 
To complete an upgrade: 
 
Under the upgrade section on http://www.dhs.ri.gov/ForProvidersVendors/MedicalAssistanceProviders/
HIPAA/ElectronicDataInterchange/ProviderElectronicSolutions/tabid/363/Default.aspx, choose the appropri-
ate upgrade, version 2.04 or 2.05. 
 

It is very IMPORTANT that you choose the appropriate upgrade, if you are running 
version 2.04 , you can upgrade to 2.05 

 
If you are running 2.03,  you must FIRST upgrade to 2.04, then do a second upgrade 
to 2.05—Select Save  

Page 1  



Published by HP Enterprise Services , 301 Metro Center Boulevard, 3rd Floor, Warwick, RI  02886  

When the box comes up that says “Save As” 
Choose your C drive (or the drive that the software resides on) 
Choose the RIHIPAA Folder 
Choose  Upgrades 
Hit save (it may take a few minutes) 

 
Once this is done, you must perform a second step in order to complete the upgrade. 
 

Click the START button 
Choose ALL PROGRAMS 
Choose “RI EDS Provider Electronic Solutions 
Choose Upgrade 

 
You will get a message that states: “Upgrades can not be applied while the EDS Provider Electronic Solutions 
software is running.  Please exit all applications prior to continuing with the upgrade. Do you wish to apply the 
upgrades now?” 
 

If the software is closed, choose “yes” 
If the software is open, close the software then choose “yes” 
Once you choose yes, then you should get a message that there is “1 new upgrade” 
Do you wish to continue choose “yes” 

 
Follow the defaults through the next few screens. 

 
Your software has been upgraded! 

Network Installations 
 

If your PES software is on a Network, you must apply the upgrades to the Network first following the same 
process as above.  Once the Network has upgraded, you may upgrade the individual workstations.  Please note 
that the upgrades must be done consecutively on both the network and the individual workstations. 

 
For example:  If you are running version 2.03, you must upgrade the Network to version 2.04. Then upgrade 
the workstation to 2.04.  Once that is completed, you may upgrade the Network to version 2.05, and then up-
grade the workstation to 2.05. 
 
If you should have any questions or would like a provider representative to visit to assist with the upgrade, 
please send an email to mary-jane.nardone@hp.com. 
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RECOUP OR ADJUST? 
 
Single Adjustment Request Forms and Multiple Adjustment Request Forms are used to request adjustments of 
paid or partially paid claims which are within timely filing guidelines. 
 
An ADJUSTMENT should be requested when there is a need to change one of the following on a paid claim: 
 Procedure code    Units 
 Billed amount     Dates of service 
 Revenue code     Liability 
 Modifier     NDCs 
 UCR amounts     Diagnosis 
 Patient status     Medicare payment 
 Other insurance payment amount (include other insurance documentation) 
 
A RECOUP should be requested in these situations: 

Duplicate payments    Billed with wrong provider number 
Billed for the wrong client   Client has RIte Share 
Services not received by client 

 
Reminder:  If you submit claims electronically, the fastest way to adjust/recoup a claim and obtain the correct 
payment is an electronic adjustment/recoupment.  If you are using our PES software, the directions are here: 
www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/PES/replacements_voids.pdf. 

 
Single Adjustment Request Forms may be found on the Department of Human Services Web-site at 
www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/singladj.pdf.  For accurate and timely processing of your 
request, please complete these boxes: 

Claim Internal Control Number  Detail (If none, please leave blank) 
Recipient name    Recipient ID 
Provider name and address    Medical Assistance Provider Number 
From date of service    To date of service 
Billed amount     Paid Amount 
R/A date     Reason for the adjustment (be specific) 
Signature     Date 

 
Multiple Adjustment Request Forms may be found at www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/
multiadj.pdf.  Please complete these boxes: 

Provider Name     Provider Medical Assistance Number 
Reason (must be the same for all ICNs)  Claim Internal Control Number 
R/A date      Recipient name 
Recipient ID      Signature 
Date 
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A few other notes on adjustments/recoups: 
 Please make sure all information is either typed or legible 
 All adjustment/recoups to claims past timely filing must be sent on paper 
 These forms cannot be used to adjust a denied claim or resubmit a denied claim 
 Adjustment forms should not be used as a cover letter for any other claim questions 
 Adjustment forms should not be used to appeal a denied claim 
 Please place any supporting documentation behind the Adjustment Request Forms 
 Please do not use staples 

Non-Emergency Transportation Billing Reference 
Ground Mileage –  
 
Ground mileage at $0.51/mile is allowed for the following non-emergency medical transportation; 
 

T2003 – Authorized out-of-state transports only with a date of service of February 1, 2011 or greater. 
(mileage allowance not allowed for interim stops) 

A0130 – All authorized transports (including interim stops) 
A0428 – All transports (including interim stops) 

 

Modifiers –  
 

Accepted Origin/Destination Modifiers  
D Diagnostic or therapeutic site 
E Residential, custodial facility * 
G Hospital-based dialysis facility 
H Hospital ** 
J Non-hospital based dialysis facility 
N Skilled nursing facility 
P Physician’s office 
R Residence 
  
* “E” modifier should be used for adult daycare. 
 

** When billing for transports to and/or from a physician or physician group located within a hospital, 
please use the “P” modifier in the appropriate combination. The “H” modifier should be reserved for ac-
tual hospital services. 
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Accepted modifier combinations 
 
 
 
 
 
 
 
 
 
General Claims Handling — 
 
 Transports and Mileage should be billed on one claim. 
 
 Claims with mileage in excess of 60 miles one way, must be submitted manually (paper), with the run re 
      ports. 
 
 Claims for more than one round trip, with same mileage modifiers, on the same date of service, must be   
      submitted manually (paper), with the run reports for each transport. 
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RD ED GD JE ND PR 

RE EG GE JN NE PE 
RG EH GN JR NG PN 

RH EJ GP JP NH   

RJ EP GR JD NJ   

RP ER     NP   

Example 1: 
A0130 two round trips = 4 units 
A0425 – “RP” – 7 units = total of each “RP” leg of 
transport. 
(Run sheet #1 shows 2 miles. Run sheet #2 shows 
5 miles.) 

A0425 – “PR” – 8 units = total of each “PR” leg of 
transport. 

(Run sheet #1 shows 3 miles. Run sheet #2 shows 
5 miles.) 

 
This should appear on one claim 
 
 

Example 2: 
T2003 two round trips = 4 units    
(Individual run sheets for each.) 
 
This should appear on one claim as one detail 
 
Example 3: 
A0130 two round trips = 4 units 
A0425 -  “RE” - 2 units 
A0425 -  “ER” - 2 units 
A0425 -  “RP” - 5 units 
A0425 -  ”PR” - 5 units 
(Individual run sheets for each.) 
 
This should appear on one claim 
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