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| ALL PROVIDERS I

MED SOLUTIONS —RADIOLOGY/IMAGING PROCEDURES

For all outpatient elective MRI, CT and PET imaging studies performed, referring providers are
required to obtain prior authorization of coverage directly from Med Solutions. Requests can be
made prior to scheduling the procedure via any of the following methods:

Toll-free telephone at (888) 693-3211
Med Solutions website: www.medsolutionsonline.com
Toll-free by fax at (888) 693-3210

RI Medical Assistance recipients who have primary commercial or Medicare coverage DO NOT
require authorization if the primary payer has made a payment .

Prior authorization is not required for Nuclear Oncology. For out of state facilities, other than
border communities, MedSolutions is not authorized to provide reviews and/or authorizations.

For any issues that cannot be resolved with Med Solutions, please contact HP Enterprise Services
at (401) 784-8100 or in-state toll free at (800) 964-6211.

|DENTAL PROVIDERS I

PROCEDURE CODE D0273

Procedure code D0273, Bitewings-Three Films, is now available for use. The reimbursement rate
is $18.00. As with other Bitewing procedures, D0273 is limited to once per year.

Should you have questions, please contact the Customer Service Help Desk at 401-784-8100 or
the Provider Representative, Sandra Bates at 401-463-2385 or sandra.bates@hp.com
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| PHYSICIANS I

BILLING RADIOLOGY CODES

When billing place of service 23 (Emergency room) claims, the hospital’s claim must
process and pay to allow the physicians claim to process. The claim billed by the hospi-
tal must have revenue code 450 identifying it as an ER claim. This policy does not apply
to patients with primary other insurance.

When billing place of service 22 (Outpatient) claims, the hospital must have a prior au-
thorization on file, and the hospital claim must be paid in order for the physician’s claim
to be processed. This policy does not apply to patients with primary other insurance.

When billing place of service 11 (Office) claims, a Prior Authorization needs to be ob-
tained by the physician’s office and approved by Med Solutions to allow the claim to
process. This policy does not apply to patients with primary other insurance.

When billing place of service 21 (Inpatient) claims, the hospital must have a claim proc-
essed for payment for the same date of service or within the dates of service billed on the
Inpatient claim to allow the physician’s claim to process. This policy does not apply to
patients with primary other insurance.

When billing place of service 21 (Inpatient) for patients with Medicare Part A only, the
claim and medical notes or proof of hospital stay must be sent on paper to Daphine Mon-
roe. These claims will be special handled upon review.
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