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Quick Response to obtain Recipient Eligibility & Other Valuable WEB 
HOSPITAL PROVIDERS 

IINPATIENT STAYS LESS THAN 24 HOURS 
 
Effective April 1, 2011, Qualidigm will review and authorize a stay that is less than 24 
hours if the stay meets Inter-qual criteria for an inpatient admission.  Please contact 
Qualidigm directly for these requests. 
 
 
 

HOSPITAL INITIATED TRANSPORTS 
 
As a reminder all Hospital Initiated Transports are the responsibility of the hospital re-
questing the transportation.  The transportation charges may only be included on your  
outpatient claim.  The hospital is responsible for reimbursing the transportation provider 
directly.  If you have any questions regarding this policy, please contact Kelly Leighton 
at kelly.leighton@hp.com or 401-463-2318. 
 
Effective January 1, 2011, RiteCare and Rhody Health Partners will be responsible for 
hospital initiated transports for recipients covered under either RiteCare or Rhody 
Health Partners.  Please contact the appropriate health plan for information on how to 
submit your claims. 
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ENTERAL NUTRITION 

 
Enteral Nutrition is covered when there is a medical condition preventing absorption of 
nutrients from solid food, but the recipient has a functional gastrointestinal tract.  Condi-
tions such as Short Bowel Syndrome, Crohn’s disease, AIDS, Cystic Fibrosis, Dysphagia, 
severe renal or liver dysfunction are examples.  This nutrition can either be oral or 
through tube feeding.  EPSDT recipients must be over one year old for oral nutrition cov-
erage.  The Enteral Nutrition must be the only source of food and not a supplement to the 
diet.  Request for enteral nutrition for lack of appetite or cognitive problems will be 
denied. 
 
Consideration will be given for those recipients who meet the above qualifications.  Prior 
Authorization (PA) is required and must indicate the quantity of food for the duration of 
treatment.  Divide the number of calories per day by 100 (e.g., 100 calories equals 1 unit) 
and multiply that number by the number of days for treatment.  This equals the total units. 
In those instances where the condition is long term, prior authorization will be for one 
year.  At any time during the PA period that the treatment is changed (i.e., type or dos-
ing), a new PA is required.  A Certificate of Medical Necessity (CMN) which shows the 
duration of need and the type of food required must be submitted with the PA request.  
 
In those instances where a food pump is required, the physician must document on the 
CMN the medical need for the pump versus gravity fed or syringe. 
 
Supplies used during the course of treatment (e.g., feeding bags, tubing, etc) are covered. 
 
For children who meet the medical necessity for food supplements, all services under the 
Women, Infants and Children (WIC) Program must be fully utilized before authorization 
is given.  The Medical Assistance Program will cover that amount of food not covered by 
the WIC Program. 
 
 

TOTAL PARENTERAL NUTRITION (TPN) 
 

TPN is covered for those recipients who have a medical condition such as those stated in 
Enteral Nutrition but have a severe pathology of the alimentary tract that requires intrave-
nous nutrition.  Impairment must be considered permanent (exceed 90 days). 
 
Prior authorization is required for this service.  Payment is limited to a per diem rate (all 
inclusive).  Providers can only bill for those days when the recipient actually gets the 
TPN (e.g., if recipient only needs TPN for 5 days of the week, can only bill for those 5 
days). 
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