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PROVIDER PORTAL 
 
RI Medical Assistance has been working with HP Enterprise Services in developing a new web 
based provider enrollment process. The first phase involves collecting all of the enrollment infor-
mation for all current providers within the Medicaid Management Information System (MMIS) 
that are active and have submitted a claim since January 1, 2010.    
 
Over the next several months our Provider Enrollment Team will begin outreach to small groups 
of providers.  Please watch your mail for more information about our new Provider Enrollment 
Portal and how to access your enrollment.  The letter will contain a pre-determined Tracking ID.  
Providers will be asked to log into the Provider Enrollment Portal with this Tracking ID to verify 
their information that is currently in the MMIS.  In addition, Providers will answer disclosure 
questions and attest online to their statements and the Provider Agreement.   
 
Below is a list of the provider types that will be contacted in May 2011 to perform their enroll-
ment verification: 
 

 
 
If you should have questions while completing your enrollment verification please contact our 
Customer Service Help Desk at (401) 784-8100 for in state and long distance calls or (800) 964-
6211 for in-state toll calls. 

Adult Day Care Early Intervention 
Ambulance Eleanor Slater 

Assisted Living Free Standing Ambulatory Surgical Center 
Audiologist Independent Labs 

Case Managers Meals on Wheels 
CEDARR Center Services Nursing Homes 

Chiropractor RICLASS 
Dialysis Shared Living 
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REFRACTION TESTING 
 
RI Medical Assistance will only consider a claim for Refractions, if the following crite-
ria are met: 
 
1. Medicare must have paid for a routine exam on the same date of service as the refrac-
tion.  If no payment was made by Medicare, RI Medical Assistance will not pay for re-
fractions.  Acceptable routine exam codes are 92002, 92004, 92012 and 92014. 
 
2. Refractions are not payable if the recipient has a Medicare Replacement product. 
 
3. Refractions are not payable if the recipient has Medicaid only. 
 
When billing for the refraction, only the 92015 procedure code should be listed on the 
CMS 1500 claim form. There should be no other insurance (Medicare) payment on the 
CMS 1500 claim form. The Medicare EOB reflecting payment of the routine exam must 
be included with the claim.  The fee for procedure 92015 is $20.00. 
 
Please send claims to:  
 
RI Medical Assistance Program 
HP Enterprise Services 
P.O. Box 2010 
Warwick, RI 02887-2010 
 
Should you have questions, please contact the Customer Service Help Desk at 401-784-
8100 or your Provider Representative, Sandra Bates, at 401-463-2385 or via email at 
sandra.bates@hp.com. 

mailto:sandra.bates@hp.com�
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HEARING AID REPAIRS 
 
There are three scenarios for billing hearing aid repairs.  Hearing aid repairs are billed with 
one of two set standard rates or with an option for a repair plus a set mark up of $25. 
 
 Always use procedure code V5014 in box 24D for all repairs 
 
 To bill for the standard office rate of $50, simply submit the claim with V5014 in box 

24D and do not send an invoice 
 
 To bill for extensive repairs of $85, submit the claim with V5014 in box 24D, note 

“X7000” in box 19 and do not send an invoice 
 
 To bill for the cost of repairs plus a $25 mark up, submit the claim with V5014 in box 

24D, note “X7010” in box 19 and send an invoice with the claim 
 
 Only one $25 markup will be paid - even if two hearing aids are being repaired 
 
Remember:  In no instance will a hearing aid repair be paid that occurred within the one 
year guarantee period other than the reduced replacement cost for a lost or stolen hearing 
aid. 
 
When billing for a hearing aid repair, do not include an emergency repair charge unless 
documentation was submitted indicating that an immediate repair was required for the re-
cipient’s safety. 
 
If you have any questions regarding these billing procedures, please contact Jeanne Giroux 
by calling (401) 463-2358 or e-mail jeanne.giroux@hp.com. 
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