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PROVIDER PORTAL UPDATE 
 
DHS has been working with HP in developing a new web based provider enrollment process. 
The first phase involves collecting all of the enrollment information for all current providers 
within the MMIS that are active and have submitted a claim within the past 12 months.   HP has 
been piloting this new enrollment solution with several providers and has received positive 
feedback about the product, including that it is user friendly and more efficient than the paper 
application process. 
 
Over the next several months our Provider Enrollment Team will begin outreach to small 
groups of providers.  Providers will be asked to log into the Provider Enrollment Portal to ver-
ify their information that is currently in the MMIS.  In addition, Providers will answer disclo-
sure questions and attest online to their statements and the Provider Agreement.   
 
Please watch your mail for more information about our new Provider Enrollment Portal and 
how to access your enrollment. 
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PLANNING CONTINUES FOR THE RHODE ISLAND MEDICAID EHR 
INCENTIVE PROGRAM 

 
The State of Rhode Island Department of Human Services (DHS) is continuing to work with 
the Centers for Medicare and Medicaid Services (CMS) to finalize plans for the Medicaid 
Electronic Health Record (EHR) Incentive Program.   

As a Medicaid provider, you may be eligible to participate in the EHR Incentive Program.  
This initiative, which has been established under the provisions of the Health Information 
Technology for Economic and Clinical Health Act, or "HITECH Act", will provide incentive 
payments to eligible professionals and eligible hospitals as they adopt, implement, upgrade or 
demonstrate “meaningful use” of certified EHR technology.     

Some states began accepting registrations for the Medicaid EHR Incentive Program on Janu-
ary 3, 2011, but most will launch their programs during the spring and summer of this year.  
DHS is participating in a multi-state collaborative to build a web site to facilitate program 
registration and incentive payment administration.  Registration for eligible providers and 
hospitals in Rhode Island, as well as for other states in the collaborative, is expected to be 
available in June 2011.   

The RI DHS EHR Incentive Program team is currently focused on planning and provider out-
reach efforts, and final CMS approval of Rhode Island’s program is expected this spring.  The 
DHS team is also working with the Rhode Island Quality Institute (RIQI) on a series of infor-
mation sessions that provide details on program requirements and benefits, how incentive 
payments are calculated, and the registration process.  The team has participated in RIQI 
events throughout the winter and has scheduled additional information sessions this spring.  
Please visit the RIQI provider portal (www.docehrtalk.org) for session dates and locations. 

DHS will provide additional program details as they become available; in the meantime, 
please visit the following websites for additional information: 

http://www.cms.gov/EHRIncentivePrograms 
http://www.dhs.ri.gov/ForProvidersVendors/MedicalAssistanceProviders/tabid/768/
Default.aspx 
https://www.cms.gov/apps/media/press_releases.asp 
 
If you have questions or would like additional information, please contact us at EHRIncen-
tive@dhs.ri.gov.  We look forward to working with you on this ‘meaningful’ initiative! 
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OPEN ENROLLMENT FOR MEDICAID MANAGED CARE      
MEMBERS 

 
The Open Enrollment period for the following programs will occur from March 21 to 
April 30, 2011: 

 RIte Care 
 Rhody Health Partners 
 Connect Care Choice 
 

Members will have an opportunity to switch health plans or programs and will receive a 
letter the week of March 21st about Open Enrollment.  Their effective date of enrollment 
in the new health plan or program will be June 1, 2011. If a member chooses to stay in 
their current health plan or program, they do not need to take any action. 
 
If members are enrolled in Communities of Care or if they have a designated Pharmacy 
Home, they will continue to be enrolled in these programs even if they change health 
plans or programs. 
 
For more information, members can contact the health plans or the Connect Care Choice 
Program. 
 
Connect Care Choice      (401) 462-6392 
Neighborhood Health Plan of Rhode Island    (401) 459-6020 or 1-800-459-6019 
UnitedHealthcare of New England    (401) 732-7155 or (401) 732-7120 
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CODES FOR GENERAL PUBLIC ASSISTANCE (GPA) RECIPIENTS 

    

As a reminder, below is a list of HCPCS codes for which claims may be submitted to RI  

Medical Assistance for recipients in the GPA Program.  
    

Office/Emergency Room Visits   (Reimbursed at 50% of Medicaid Rate) 
    

Procedure Code Description Procedure Code Description 

99201 - 99205 Office Visit - Medical 92004 Office Visit - Vision/Ophthalmic 

99211 - 99215 Office Visit - Medical 92012 Office Visit - Vision/Ophthalmic 

99217 Office Visit - Medical 92014 Office Visit - Vision/Ophthalmic 

92002 Office Visit - Vision/
Ophthalmic 

99281 - 99285 Emergency Department Visit 
(Physician Services)  

    
    

Durable Medical Equipment  (Reimbursed at 100% of Medicaid Rate) 
    

Procedure Code Description Procedure Code Description 

A4253 Diabetic Supply A5051 - A5055 Ostomy Supply 

A4255 Diabetic Supply A5061 - A5065 Ostomy Supply 

A4258 Diabetic Supply A5071 - A5075 Ostomy Supply 

A4259 Diabetic Supply A5081 - A5082 Ostomy Supply 

A4310 - A4316 Ostomy Supply A5093 Ostomy Supply 

A4320 - A4323 Ostomy Supply A5102 Ostomy Supply 

A4326 - A4330 Ostomy Supply A5112 - A5114 Ostomy Supply 

A4335 Ostomy Supply A5119 Ostomy Supply 

A4338 Ostomy Supply A5121 - A5123 Ostomy Supply 

A4340 Ostomy Supply A5126 Ostomy Supply 

A4344 Ostomy Supply A5131 Ostomy Supply 

A4346 - A4347 Ostomy Supply A5149 Ostomy Supply 

A4351 - A4359 Ostomy Supply E0607 Diabetic Supply 

A4361 - A4400 Ostomy Supply E0609 Diabetic Supply 

A4402 Ostomy Supply K0277 - K0281 Ostomy Supply 

A4404 - A4410 Ostomy Supply K0407 - K0411 Ostomy Supply 

A4413 - A4434 Ostomy Supply    
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