FEBRUARY, 2011 Volume 217

RHODE ISLAND MEDICAL
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ALL PROVIDERS

EXCLUDED EMPLOYEES MAY SUBJECT YOU TO PENALTIES

Are you aware that employing or contracting with an excluded individual or entity can result in Civil
Monetary Penalties (CMPs)? Do you know how to determine exclusion from the Medicare program?

The Office of the Inspector General (OIG) urges health care providers and entities to check the OIG List
of Excluded Individuals/Entities on the OIG web site (www.hhs.gov/oig) prior to hiring or contracting
with individuals or entities. In addition, if they have not already done so, health care providers should
periodically check the OIG web site for determining the participation/exclusion status of current employ-
ees and contractors. The web site contains OIG program exclusion information and is updated in both on-
line searchable and downloadable formats. This information is updated on a regular basis. The OIG web
site sorts the exclusion of individuals and entities by: (1) the legal basis for the exclusion, (2) the types of
individuals and entities that have been excluded, and (3) the State where the excluded individual resided at
the time they were excluded or the State where the entity was doing business. In addition, the entire exclu-
sion file may be downloaded for persons who wish to set up their own database. Monthly updates are
posted to the downloadable information on the web site.

The CMP Law authorizes the Health & Human Services Department and the OIG to impose CMPs, as-
sessments and program exclusions against individuals and entities who submit false or fraudulent, or oth-
erwise improper claims for Medicare or Medicaid payment. "Improper claims" include claims submitted
by an excluded individual or entity for items or services furnished during a period of program exclusion.
Penalties can be up to $10,000 per item or service provided. In 2010, at least 23 such cases were settled,
some for more than $375,000.

The prohibition against Federal program payment for items or services furnished by excluded individuals
or entities also extends to payment for administrative and management services not directly related to pa-
tient care, but that are a necessary component of providing items and services to Federal program benefici-
aries. This prohibition continues to apply to an individual even if he or she changes from one health care
profession to another while excluded. In addition, no Federal program payment may be made to cover an
excluded individual's salary, expenses or fringe benefits, regardless of whether they provide direct patient
care.
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PAPER CLAIMS

When submitting Medical Assistance claims on paper please ensure that patient name
is entered Last Name, First Name, Middle Initial. Incorrect formatting of this field
may cause your claims to be returned or denied.

CMS ISSUES PRESS RELEASE ON REGISTRATION FOR EHR
INCENTIVES

On December 22, 2010 the Centers for Medicare and Medicaid Services (CMS) and the
Office of the National Coordinator for Health Information Technology (ONC) issued a
press release announcing the availability of registration for the Medicare and Medicaid
electronic health record (EHR) incentive programs. The press release can be found at:
https://www.cms.gov/apps/media/press_releases.asp.

Some states began accepting registrations for the Medicaid EHR incentive program on
January 3, 2011, but most will launch their programs during the spring and summer of this
year. The State of Rhode Island Department of Human Services (DHS) is participating in
a multi-state collaborative to build a web-site to facilitate registration in the program.
Registration for eligible providers and hospitals in Rhode Island will be available, along
with other states in the collaborative, in June 2011.

As a Medicaid provider, you may be eligible to participate in the Medicaid EHR Incentive
Program. This initiative, which has been established under the provisions of the Health
Information Technology for Economic and Clinical Health Act, or "HITECH Act", will
provide incentive payments to eligible professionals and eligible hospitals as they adopt,
implement, upgrade or demonstrate “meaningful use” of certified EHR technology.

DHS will provide additional program details before the June start date; in the meantime,
please visit the following websites for additional information:
http://www.cms.gov/EHRIncentivePrograms or http://www.dhs.ri.gov/
ForProvidersVendors/MedicalAssistanceProviders/tabid/768/Default.aspx

If you have questions or would like additional information, please contact us at EHRIn-
centive(@dhs.ri.gov. We look forward to working with you on this ‘meaningful’ initia-

tive!
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Rhode Island Quahtyhlstltute

Medicaid EHR Incentive Program

A seminar for RI Healthcare Providers and Practice Managers
Thursday, February 17, 2011
Wednesday, March 9, 2011
Thursday April 7, 2011

6 to 7:30 pm

RI Quality Institute
235 Promenade Street, Suite 600
Providence, RI 02908

This seminar is free for physicians, practice managers, physician assis-
tants, nurse practitioners, and other healthcare providers who are new to
electronic health records or working toward Meaningful Use and want to
learn more about Rhode Island’s Medicaid EHR Incentive Program. A
light dinner buffet will be served.
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e Anoverview of the EHR Incentive Program and Meaningful Use requirements

e Provider eligibility and Medicaid patient volume requirements

e Differences between the Medicare and Medicaid EHR Incentive Programs

e Available resources and what you can do now to prepare for program registration

To register, please call 888-858-4815 or write to rirec@riqi.org.

Please provide the date you plan to attend, your name and that of your practice or
organization, your phone number, and the number of guests you plan to bring.

RI REGIONAL EXTENSION CENTER

a senvice of the Rhode Island Quality Institute a..;'

This seminar is sponsored by the RI Regional Extension Center (REC). Our goal is to assist 1,000 priority primary care providers, with or without an
existing EHR, with achieving Meaningful Use. To learn more, visit www.DocEHRtalk.org. The REC and its programs and materials are made possible
through a grant from the Office of the National Coordinator with US Department of Health and Human Services support.
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PROVIDER ELECTRONIC SOFTWARE (PES) USERS
Do you use the PES software?
If so, are you running the most current version?

In preparation for HIPAA 2, you need to be on the most current version of PES, which is 2.05.
Please review the instructions below to determine which version you are currently running.

There are two ways to check the version you are currently using:

1. When you first log on to the software the current version will appear in a pop-up win-
dow that quickly disappears

2. Once you have logged into the software, please choose the HELP button in the tool bar
along the top of the screen, and then choose “About”

If you are not currently running version 2.05, you will need to upgrade.

Existing users will need to apply the upgrade that is the next consecutive version of your cur-
rent software. If your software is networked, please see note below.

To complete an upgrade:

Under the upgrade section on http://www.dhs.ri.gov/ForProvidersVendors/
MedicalAssistanceProviders/HIPAA/ElectronicDatalnterchange/ProviderElectronicSolutions/
tabid/363/Default.aspx, choose the appropriate upgrade, version 2.04 or 2.05.

e Itis very IMPORTANT that you choose the appropriate upgrade, if you are run-
ning version 2.04 , you can upgrade to 2.05

e Ifyou are running 2.03, you must FIRST upgrade to 2.04, then do a second up-
grade to 2.05

Select Save

When the box comes up that says “Save As”
e Choose your C drive (or the drive that the software resides on)
e Choose the RIHIPAA Folder

Choose Upgrades

Hit save (it may take a few minutes)
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Once this is done, you must perform a second step in order to complete the upgrade.

e C(Click the START button

e Choose ALL PROGRAMS

e Choose “RI EDS Provider Electronic Solutions
e Choose Upgrade

You will get a message that states: “Upgrades can not be applied while the EDS Provider Elec-
tronic Solutions software is running. Please exit all applications prior to continuing with the up-
grade. Do you wish to apply the upgrades now”?

e If the software is closed, choose “yes”

o If the software is open, close the software then choose “yes”

e Once you choose yes, then you should get a message that there is “1 new upgrade”
e Do you wish to continue choose “yes”

Follow the defaults through the next few screens.

Y our software has been upgraded!

Network Installations

If your PES software is on a Network, you must apply the upgrades to the Network first follow-
ing the same process as above. Once the Network has upgraded, you may upgrade the individual
workstations. Please note that the upgrades must be done consecutively on both the network and
the individual workstations.

For example: If you are running version 2.03, you must upgrade the Network to version 2.04.
Then upgrade the workstation to 2.04. Once that is completed, you may upgrade the Network to
version 2.05, and then upgrade the workstation to 2.05.

If you should have any questions or would like a provider rep to visit to assist with the upgrade,
please send an email to mary-jane.nardone@hp.com.
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DENTAL PROVIDERS

HP on behalf of the RI Department of Human Services will begin scanning the ADA
2006 paper claims in February 2011. Please ensure that the information contained in
your claims is formatted within the fields and filled out correctly. Please place the pa-
tient RI Medical Assistance identification number in field 15 to ensure proper process-
ing. Typed claims process more rapidly than handwritten claims and reduce the chance
for error.

You can review the ADA instructions on the DHS website at: http://www.dhs.ri.gov/
ForProvidersVendors/Medical AssistanceProviders/ClaimsProcessing/tabid/872/
Default.aspx or by logging into the DHS website at: http://www.dhs.ri.gov selecting
Provider Services from the menu, then selecting Claims Processing, then clicking on
the Dental Claim Form instructions.

Published by HP Enterprise Services , 301 Metro Center Boulevard, 3rd Floor, Warwick, RI 02886 @
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