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DEPARTMENT OF HUMAN SERVICES HOLIDAY OBSERVANCES 
 

Please find listed below the dates that the Department of Human Services will be closed in 2011 
 

 

Holiday Observation Date 

New Years January 3, 2011 

Martin Luther King January 17, 2011 

Memorial Day May 30, 2011 

Independence Day July 4, 2011 

Victory Day August 8, 2011 

Labor Day September 5, 2011 

Columbus Day October 10, 2011 

Veteran’s Day November 11, 2011 

Thanksgiving November 24, 2011 

Christmas December 26, 2011 
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CLAIM PAYMENT INFORMATION 
 
Rhode Island Medical Assistance processes claims differently than private insurers do and as 
such pays claims for some procedure codes that represent non-covered services causing much 
confusion in the provider community. 
 
HP’s Surveillance & Utilization Review team of nurses routinely reviews paid claims for bill-
ing aberrancies and patterns of potential fraud or abuse of the program based on the current RI 
Medical Assistance Reference Guides.  They then make recommendations for adjustment or 
recoupment of any money paid in error based on the findings of their reviews.  Issues occa-
sionally arise with the providers when any sum of money is scheduled to be recouped from 
submitted claims.   
 
It is the responsibility of all providers enrolled in RI Medical Assistance to be familiar with the 
current RI Medical Assistance Reference Guide pertaining to their practice by referring to the 
Rhode Island Department of Human Resources web site located at www.dhs.ri.gov.  Providers 
should refer to the “Medical Assistance Provider” area located on the left of the home page.   
Providers should click on the “Provider Services” link then click on “Reference Guides” lo-
cated in the box to the left titled “Explore this Section”.  In the “Reference Guides” section is a 
grid containing a link to a Reference Guide for each provider type.  Providers may print a copy 
of their Reference Guide, or bookmark the page for future reference. 
 
This page also contains the reminder to: 
 
Please note that policy and procedures are subject to change.  Please refer to your Pro-
vider Updates for any changes regarding your provider type.    
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PROVIDER ELECTRONIC SOFTWARE (PES) USERS 
 
Do you use the PES software? 
 
If so, are you running the most current version?   
 
In preparation for HIPAA 2, you need to be on the most current version of PES, which is  2.05.  
Please review the instructions below to determine which version you are currently running.  
 
There are two ways to check the version you are currently using: 
 

1. When you first log on to the software the current version will appear in a pop-up win-
dow that quickly disappears 

2. Once you have logged  into the software, please choose  the HELP button in the tool bar 
along the top of the screen, and then choose “About” 

 
If you are not currently running version 2.05, you will need to upgrade.   
 
Existing users will need to apply the upgrade that is the next consecutive version of your cur-
rent software.  If your software is networked, please see note below. 
 
To complete an upgrade: 
 
Under the upgrade section on http://www.dhs.ri.gov/ForProvidersVendors/
MedicalAssistanceProviders/HIPAA/ElectronicDataInterchange/ProviderElectronicSolutions/
tabid/363/Default.aspx, choose the appropriate upgrade, version 2.04 or 2.05. 
 

 It is very IMPORTANT that you choose the appropriate upgrade, if you are run-
ning version 2.04 , you can upgrade to 2.05 

 If you are running 2.03,  you must FIRST upgrade to 2.04, then do a second up-
grade to 2.05 

 
Select Save 
 
When the box comes up that says “Save As” 

 Choose your C drive (or the drive that the software resides on) 
 Choose the RIHIPAA Folder 
 Choose  Upgrades 
 Hit save (it may take a few minutes) 
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Once this is done, you must perform a second step in order to complete the upgrade. 
 

 Click the START button 
 Choose ALL PROGRAMS 
 Choose “RI EDS Provider Electronic Solutions 
 Choose Upgrade 

 
You will get a message that states: “Upgrades can not be applied while the EDS Provider Elec-
tronic Solutions software is running.  Please exit all applications prior to continuing with the up-
grade. Do you wish to apply the upgrades now”? 
 

 If the software is closed, choose “yes” 
 If the software is open, close the software then choose “yes” 
 Once you choose yes, then you should get a message that there is “1 new upgrade” 
 Do you wish to continue choose “yes” 

 
Follow the defaults through the next few screens. 
 
Your software has been upgraded! 
 

Network Installations 
 

If your PES software is on a Network, you must apply the upgrades to the Network first follow-
ing the same process as above.  Once the Network has upgraded, you may upgrade the individual 
workstations.  Please note that the upgrades must be done consecutively on both the network and 
the individual workstations. 
 
For example:  If you are running version 2.03, you must upgrade the Network to version 2.04. 
Then upgrade the workstation to 2.04.  Once that is completed, you may upgrade the Network to 
version 2.05, and then upgrade the workstation to 2.05. 
 
If you should have any questions or would like a provider rep to visit to assist with the upgrade, 
please send an email to mary-jane.nardone@hp.com. 
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Published by HP Enterprise Services , 301 Metro Center Boulevard, 3rd Floor, Warwick, RI  02886  
 

 
NEW CHANGES TO TIMELY FILING THAT EFFECT YOU 

 
 

Modification to Timely Filing Guidelines Effective January 1, 2011 
 

 Retroactive recipient eligibility claims must be submitted within ninety days (90) from 
the eligibility update.  

 Claims with a date of service over one year with an involved third party payer 
(insurance), must be submitted within ninety days (90) from the process date of the 
other payer (insurance) 

 Claims with a date of service over one year that had denied previously by HP must be 
submitted within ninety (90) days from the process date on the remittance advice 

 Any claim with a service date over one year and a process date from another payer or a 
remittance advice from HP over (90) days will be denied for timely filing 

 Provider eligibility updates within ninety days (90) from the approval date 
  
The Rhode Island Department of Human Services Program has a claim submission restriction of 
twelve (12) months from the date of service provided to Medical Assistance clients.  HP must re-
ceive a claim for services for Medicaid clients, with no other health insurance and no previous de-
nial from HP within 12 months in order to process claims for adjudication.  Any claim submitted 
with a date greater than twelve months from date of service will deny for timely filing. 
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NEW PROVIDER ENROLLMENT WEB PORTAL 
 
 
DHS is working with HP in developing a new provider enrollment process. The first 
phase involves collecting all of the enrollment information for all current providers 
within the MMIS that are active and have submitted a claim within the past 12 months.  
 
At present, the RI DHS process for provider enrollment to enroll into the Medical Assistance 
program requires the provider or group to complete an application package and mail to an ad-
dress provided in the instructions. The New Provider Enrollment Portal provides online enroll-
ment capabilities that significantly reduce the need to mail, track and store paper documents and 
accelerates enrollment processing through electronic submissions. 
 
The provider will submit the forms electronically and attest online to their statements and pro-
vider agreement. For continuing enrollment, the provider attestation and agreement is also sub-
mitted electronically. This solution will offer a quick and efficient approach for restoration of 
provider enrollment applications and improves program integrity. In the coming months provid-
ers will receive more detailed information about this new on-line enrollment process. 
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