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Quick Response to obtain Recipient Eligibility & Other Valuable WEB Fea-
ALL PROVIDERS 

REMITTANCE ADVICE REMINDER 
 
Since March 26, 2010, your remittance advice has been available for viewing, downloading 
and printing via the Department of Human Services website. 
 
You must have a Trading Partner Agreement on file with RI Medical Assistance before you 
can access the remittance advice.  If you do not have a Trading Partner Agreement with RI 
Medical Assistance, the application is found at: http://www.dhs.ri.gov/Portals/0/Uploads/
Documents/Public/tpa.pdf.  On page 5 of the form, in the “Check All That Apply” section, 
please write in “RA on the web” in the empty box.  If you are not sure of your Trading Part-
ner Agreement status, please contact us at 401-784-8100 or 1-800-964-6211 for In-State toll 
calls.  

To view or download your remittance advice via the DHS Website: 
 
 
1. Go to www.dhs.ri.gov 
2. Click on the Interactive Web Services link 
3. Enter your assigned Trading Partner Number and password (Note: If you are signing on to 

the web-site for the first time, you will be prompted to change your password) 
4. Click on the View Remittance Advice Link 
5. Click on the remittance advice you wish to view (Note: Going forward from the initial 

change-over date, there will be a maximum of four (4) historical remittance advices avail-
able on the web-site.  Be sure to download and/or print remittance with this in mind.) 

http://www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/tpa.pdf�
http://www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/tpa.pdf�
http://www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/tpa.pdf�
http://www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/tpa.pdf�
http://www.dhs.ri.gov/�
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ANNUAL PROVIDER SURVEY 
 
 
HP Enterprise Services is conducting the Sixteenth Annual Provider Survey.   The survey process is 
random in selecting provider participants, allowing a percentage of the provider population to re-
spond.  
 
This survey assists HP in monitoring our progress toward achieving outstanding service to our val-
ued provider community. 
 
Our goal is to be the best health insurance payer with which you work, and we are proud of our 
track record of service including: 
 

 98% of all claims adjudicated in less than 30 days 
 Call center abandon rate less than 3% 

 
HP, in conjunction with the Department of Human Services, continues to enrich the services avail-
able to you on the DHS website, www.dhs.ri.gov.   Those interactive services include: 
 

 Requesting client eligibility  
 Viewing claim status 
 Identifying dental and vision service limits 
 Accessing your Remittance Advice   

 
These services are available via the secure, interactive section.  Additionally, access to claim and 
policy information is also available via the DHS website. 
 
If you are interested in receiving individual training, learning more about web enhancements, or 
would find a workshop on a particular subject helpful, please call me directly at 401-463-2314 or 
email me at dorothy.pizzarelli@hp.com, and I will introduce you to your provider representative for 
assistance. 
 
I look forward to hearing from you either through the provider survey or by you contacting me di-
rectly. 
 
Thank you for your continued participation in the Rhode Island Medical Assistance Program. 

http://www.dhs.ri.gov/�
mailto:dorothy.pizzarelli@hp.com�
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2010/2011 

INFLUENZA & PNEUMOCOCCAL BILLING AND REIMBURSEMENT 
   

 

Topic Influenza Pneumococcal 

CPT code for vaccine 
  

90656~Non-covered 
90658~Non-covered 
Vaccines are supplied by the 
Department of Health 
  

90732 ~ $43.25 

CPT code for administra-
tion fee 

G0008  - $8.16 
  

G0009 - $8.16 
  

Things to remember: 
  
Part B of Medicare pays 

100 % for both vaccines 
and their administra-
tion.  Deductible and 
coinsurance do not ap-
ply. 

  
Be sure to check the pa-

tient’s Medicare card 
for Part B coverage. 

  
A physician’s order or su-

pervision is not required 
for either vaccine. 

  

One influenza vaccination is 
allowed per flu season. 

  
Use diagnosis code 

V04.81 
  
An office visit is only covered 

on the same day, if the 
office visit has an unre-
lated diagnosis to the in-
fluenza vaccine. 

  
4.  If you receive the influ-
enza vaccine from the De-
partment of Health, please 
submit only the administra-
tion code to Medicaid. 

Typically only administered 
once in a lifetime.  How-
ever, high-risk patients 
that have not received 
PPV within the last five 
years will be eligible for 
coverage. 

  
Use diagnosis code V03.82. 
  
An office visit is only cov-

ered on the same day, if 
the office visit has an 
unrelated diagnosis to 
the pneumococcal vac-
cine. 

Diagnosis Code Update: 
  

Use diagnosis code V06.6 in 
place of V04.81 & V03.82 
when the purpose of the visit 
is to receive both vaccine 

Use diagnosis code V06.6 in 
place of V04.81 & V03.82 
when the purpose of the visit 
is to receive both vaccine 

Individuals, Age 18-65 
  
Who do you insure???? 
  
  

The Medicaid benefits are the 
same for all age groups. Re-
member to ask the patient for 
their Medicaid card to verify 
coverage. 

The Medicaid benefit is the 
same for all age groups.  Re-
member to ask the patient 
for their Medicaid card to 
verify coverage. 

Contact: your contact infor-
mation for the provider 

Daphine W. Monroe 
Physicians Services Provider 
Representative 

Phone: 401-463-2303 
email:darphine.monroe@hp.
com 
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NATIONAL CORRECT CODING INITIATIVE EDITS 
 
The federal Patient Protection and Affordable Care Act, passed into law earlier this year, mandates 
that claims filed on or after October 1, 2010 with State Medicaid Agencies will be subject to meth-
odologies of the National Correct Coding Initiative (NCCI).   
 
The Centers for Medicare and Medicaid Services (CMS) is responsible for defining the adjudica-
tion rules, provider types and claim types that will be subject to the NCCI edits.   Two types of ed-
its are mandated in the law: procedure-to-procedure and unit of service. 
 
All State Medicaid agencies will be required to enforce these edits within their claims processing 
environment.    This will allow for a more consistent and transparent processing and payment of 
claims and will ensure the Department of Human Services is in compliance with national and state 
standards.  
 
This change may affect any provider who bills for services using Current Procedure Terminology 
(CPT) or HealthCare Common Procedure Coding System (HCPCS).   The potential exists that 
these edits could impact your claims filed on or after October 1, 2010.   
 
Rhode Island Medical Assistance will provide additional guidance and clarification about NCCI 
editing as information becomes available.  Additional information regarding NCCI editing can be 
found at:  http://www.cms.hhs.gov/NationalCorrectCodInitEd/. 

ALL PRESCRIBING PROVIDERS 
 

RI Medical Assistance (RIMA) is developing an e-mail distribution list in order to more 
promptly disseminate information  (such as notification of updates to the Preferred Drug List) 
to you.  Please send an e-mail including your name, e-mail address and NPI or RIMA pro-
vider number to jeanne.giroux@hp.com.  If more than one person in your office should re-
ceive updates, please include their name and contact information in your e-mail.  Thank you 
for your assistance. 

mailto:jeanne.giroux@hp.com�
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Quick Response to obtain Recipient Eligibility & Other Valuable WEB Fea-
INSTITUTIONAL PROVIDERS 

REMINDER:  OTHER INSURANCE PROCESSING FOR   
INSTITUTIONAL CLAIM BILLING 

 
As a reminder, effective date of Service February 1, 2009, other insurance claims will be  
processed using "lesser of" logic.  This will compare Medicaid’s allowed amount minus any 
other insurance payment to the total of any submitted copayment, co-insurance and/or deductible 
(aka: "adjustments") multiplied by RCC% to determine which payment is truly the ‘lesser’ and 
the claim will reimburse accordingly. 
  
The following fields must be reported: 
 
• Carrier Code 
• Other Insurance payment 
• Copay, Co-insurance and/or deductible 
• Other Insurance paid date 
 
If there is another insurance payment posted, and no adjustments, the claim will pay zero. 
 
  

 
RITE SHARE PROCESSING FOR INSTITUTIONAL CLAIMS 

 
The following is how RIte Share claims will be processed if submitted electronically.  The RCC% 
will be applied to the copayment, co-insurance and/or deductible submitted. RIte Share claims 
should be billed the same as "other insurance" claims are with the following fields reported: 
 
• Carrier Code 
• Other Insurance payment 
• Copay, Co-insurance and/or deductible 
• Other Insurance paid date 
 
When submitting RIte Share claims on paper, please continue to use the type of bill 0994 and 
only submit the charge for the copayment, co-insurance and/or deductible.  The paper process has 
not changed. 
 
If you have any questions on this processing change, please contact the Customer Service Help 
Desk at 401-784-8100 or 1-800-964-6211 for In-State toll calls. 
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