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HIPAA 2 CHANGES COMING  
PROFESSIONAL AND HOSPITAL PROVIDERS 

COMING SOON: RHODE ISLAND MEDICAID EHR INCENTIVE 
PROGRAM 

 
 
Are you now implementing, or planning to implement, an Electronic Health Record system 
within your practice? 
 
As a Medicaid provider, you may be eligible to participate in the Medicaid EHR Incentive 
Program.  This initiative, which has been established under the provisions of the Health 
Information Technology for Economic and Clinical Health Act, or "HITECH Act", will pro-
vide incentive payments to eligible professionals and eligible hospitals as they adopt, imple-
ment, upgrade or demonstrate “meaningful use” of certified EHR technology.  The Medi-
caid EHR Incentive Program will continue until 2021 and providers will be able to register 
until 2015. 
 
If you qualify, register for the program in 2011, and participate from 2011 to 2016, you may 
be eligible to receive up to a total of $63,750 in EHR incentive payments.  It’s important to 
note that these incentives are paid on a per provider/professional basis; in other words, a 
medical group with ten eligible providers could receive up to $637,500 over the life of the 
program!   
 
The State of Rhode Island Department of Human Services (DHS) is currently working with 
the Centers for Medicare and Medicaid Services (CMS) on plans for this program, which 
will start in early 2011.  We’ll provide you with additional program details later this year; in 
the meantime, please visit the following websites for additional information: 

http://www.cms.gov/EHRIncentivePrograms 
http://www.dhs.ri.gov/ForProvidersVendors/MedicalAssistanceProviders/tabid/768/
Default.aspx 
 
If you have questions or would like additional information, please contact us at EHRIncen-
tive@dhs.ri.gov.  We look forward to working with you on this ‘meaningful’ initiative! 
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Quick Response to obtain Recipient Eligibility & Other Valuable WEB Features 
CURRENT PROVIDER REPRESENTATIVES AND ASSIGNMENTS  

 
 

Jennifer Prew Karen Murphy Sandra Bates 
401-463-2313 401-463-2304 401-463-2385 

"Long Term Care/Hospital Ser-
vices” 

"Child & Family Services" "Professional Services" 

jennifer.prew@hp.com karen.murphy@hp.com  sandra.bates@hp.com  

Eleanor Slater Adult Day Care Ambulance 

EPSDT Assisted Living Dental 

Free Standing Psych Facility Case Manager/Social Worker Dialysis Center 

Home Health Skilled Nursing CEDARR Center Services FQHC 

Hospice CEDARR Direct Services Independent Labs 

ICF-MR    - HBTS & Kids Connect Indian Health Service 

Inpatient Hospital    - PASS & Respite Vision 

Meals on Wheels Children Services Free Standing Amb Surg Ctr 

MH Waiver CMHC   

Nursing Homes DCYF Darphine Monroe 

Outpatient Hospital Early Intervention 401-463-2303 

PACE Group Practice 
"Physician Services" 

darphine.monroe@hp.com 

Personal Care/Homemaker Hippotherapy Audiologist 

Personal Choices LEA - Contracted Providers Chiropractor 

Outpatient Psych Facility Lead Center Nurse Practitioner 

Habilitation Group Home Licensed Therapist Pathology 

Personal Choice/Hab Case Mgmt Local Education Agency Physician(Anesthesia, OBGYN) 

  MHRH Physician Assistant 

Jeanne Giroux MRDD - Day Program Podiatry 

401-463-2358 Other Therapies/PT, OT, SHL   

"DME Services" 
jeanne.giroux@hp.com 

Psychologist Ann Bennett 

DME Substance Abuse Rehab 401-463-2365 

Mary Jane Nardone Waiver Group Homes 
"Pharmacy Coordinator" 

ann.bennett2@hp.com 

401-463-2339  Pharmacy  

"EDI Coordinator" 
maryjane.nardone@hp.com    
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 PROVIDER ENROLLMENT PORTAL 
 
DHS is working with HP in developing a new provider enrollment process.  The first 
phase involves collecting all of the enrollment information for all current providers  
within the MMIS that are active and have submitted a claim within the past 12 months. 
 
At present, the RI DHS process for provider enrollment to enroll into the Medical Assistance pro-
gram requires the provider or group to complete an application package and mail to an address 
provided in the instructions.  The New Provider Enrollment Portal provides online enrollment ca-
pabilities that significantly reduce the need to mail, track and store paper documents and acceler-
ates enrollment processing through electronic submissions  
 
The provider will submit the forms electronically and attest online to their statements and pro-
vider agreement.  For continuing enrollment, the provider attestation and agreement is also sub-
mitted electronically.  This solution will offer a quick and efficient approach for restoration of 
provider enrollment applications and improves program integrity.  In the coming months provid-
ers will receive more detailed information about this new on-line enrollment process. 

REMITTANCE ADVICE  
 
The Rhode Island Medical Assistance Program discontinued mailing paper remittance advice 
in February and March (depending on your provider type). 
 
Remittance advices are available to providers for download and/or printing on the Depart-
ment of Human Services (DHS) website only. 
 
There are four remittance advices available at any time on the website.  As a new advice is 
added, the oldest is deleted.  Please remember to download and save (on your computer) or 
print all remittance advices as paper copies of those deleted are not available and the elec-
tronic copies can not be regenerated. 
 
If you have questions, please contact the Customer Service Help Desk at 401-784-8100 or 
your Provider Representative.  
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CLAIMS MAILING ADDRESS 

 
As a reminder, in August 2008, Hewlett-Packard (HP) acquired EDS, Fiscal Agent for the RI 
Medical Assistance Program.  On September 23, 2009, the EDS business unit of HP changed its 
name to HP Enterprise Services across the country and around the world. 
 
Therefore, all CMS (HCFA) 1500 claim forms, UB04 claim forms, ADA Dental 2066 Forms, 
adjustments, recoups and correspondence, etc., should be mailed to the name and address listed 
below: 
 
    HP Enterprise Services  
    P.O. Box 2010 
    Warwick, RI 02887 

 

Quick Response to obtain Recipient Eligibility & Other Valuable WEB Fea-
HOSPICE PROVIDERS 

RATE INCREASE 
 

Effective October 1, 2010, the rates for Hospice Care are as follows: 

 

 

If you have any questions or concerns, please contact Jennifer Prew at 401-463-2313 or           
jennifer.prew@hp.com 

Code Description Rate 

T2042 Hospice Routine Home Care: Per Diem $146.82 

T2043 Hospice Care – Continuous Home Care: Per 
Hour 

$35.67 
  

T2044 Hospice Inpatient Respite Care: Per Diem $159.65 

T2045 Hospice General Inpatient Care: Per Diem $652.27 

Code Description Rate 

T2042 Hospice Routine Home Care: Per Diem $146.82 

T2043 Hospice Care – Continuous Home Care: Per 
Hour 

$35.67 
  

T2044 Hospice Inpatient Respite Care: Per Diem $159.65 

T2045 Hospice General Inpatient Care: Per Diem $652.27 
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