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 PROVIDER UPDATE 

HIPAA 2 CHANGES COMING  
MEDICAID MANAGED CARE PROVIDERS 

The Rhode Island Department of Human Services announced that it has contracted with two 
health plans- UnitedHealthcare of New England and Neighborhood Health Plan of Rhode 
Island- for the Rhode Island Medicaid Managed Care programs, RIte Care and Rhody 
Health Partners.  The contract period begins September 1, 2010.  
 
Blue Cross & Blue Shield of Rhode Island (BCBSRI), a RIte Care participating health plan 
for the past 16 years, did not submit a proposal to continue participating in RIte Care.  RIte 
Care members currently enrolled with BCBSRI can be assured that their medical benefits 
will continue without interruption if they continue to be eligible for Medical Assistance.  
The State will be working closely with the health plans to assure a smooth transition of ap-
proximately 15,000 RIte Care members (6,600 families) from BCBSRI to one of the two 
participating health plans.  
   
Transition planning is currently underway. The transition of current BCBSRI members, will 
occur in four phases as outlined below.  BCBSRI members will receive a letter from DHS 
about their new health plan and important phone numbers to call if they have questions.  
Careful consideration will be made for members who are receiving ongoing care or treat-
ment.  Target dates for each phase are as follows:   
 

 
 
Until a member receives a letter from DHS regarding their new health plan, they should 
continue to seek services using their BCBSRI card.   

Mailing to members Enrollment effective date Town/city of residence 

Sept 15, 2010 Oct 18, 2010 Providence, Pawtucket 

Oct 4, 2010 Nov 1, 2010 Northern RI 

Oct 18, 2010 Nov 15, 2010 East Bay, Aquidneck Is-
land, Block Island, South 
County 

Nov 1, 2010 Dec 1, 2010 West Bay 
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GENERIC DRUGS FIRST PHARMACY BENEFIT 

  
Beginning October 1, 2010, all RIte Care and Rhody Health Partners members will have a Ge-
neric Drugs First Pharmacy Benefit.  Exceptions to this policy have been made for some 
therapeutic classes of drugs and a limited number of brand name drugs within certain thera-
peutic classes.  On a case-by-case basis, additional brand name drugs may be available based 
on medical necessity and demonstrated lack of efficacy of the generic drug.  Medical necessity 
reviews will be available according to the health plans’ individual protocols and PDL 
(Preferred Drug List) formularies.   
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