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In March 2010, the State of Rhode Island experienced some devastating and historic flooding.  
HP Enterprise Services, the fiscal intermediary for the Department of Human Services (DHS, 
was one of many businesses affected by those floods.  In the days and weeks that followed the 
flooding, HP, displaced from our work space, worked with DHS to ensure continuity of ser-
vices for providers.  Our Customer Service Help Desk remained available to providers, and 
financial cycles continued to run normally. 
 
We would like to thank all our providers for your support, well wishes and patience during this 
transition time for HP.  During the transition, phone numbers for our Provider Representatives 
were changed.  Please see below for the new phone numbers: 
 
Alfred Izzo, Hospital Representative, 401-463-2302 
Ann Bennett, Pharmacy Representative, 401-463-2365 
Daphine Monroe, Physician Representative, 401-463-2303 
Jeanne Giroux, Durable Medical Equipment Representative, 401-463-2358 
Karen Murphy, Child and Family Services Representative, 401-463-2304 
Mary Jane Nardone,  Electronic Data Interchange Coordinator, 401-463-2339 
Sandra Bates, Professional Services,  401-463-2385 
 
The Customer Service Help desk can still be reached at 401-784-8100 or 1-800-964-6211. 
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ALL PRESCRIBING PROVIDERS 
 

RI Medical Assistance (RIMA) is developing an e-mail distribution list in order to more promptly 
disseminate information  (such as notification of updates to the Preferred Drug List) to you.  Please 
send an e-mail including your name, e-mail address and NPI or RIMA provider number to 
jeanne.giroux@hp.com.  If more than one person in your office should receive updates, please in-
clude their name and contact information in your e-mail.  Thank you for your assistance. 

mailto:jeanne.giroux@hp.com�
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