
 

 

 
 

 

RI Medicaid 
Provider 

Training Days 

April 27 & 28, 2016 

 
RI Medicaid Provider Training Days 

 

RI Medicaid providers are invited to participate in two  
Provider Training Days. 

 

Wednesday, April 27, 2016 
Thursday, April 28, 2016 

 
All sessions are held at  

Hewlett Packard Enterprise 
301 Metro Center Blvd.  Suite 203 

Warwick, RI 02886 
 

 See page 2 for session titles and schedule. 

 

To reserve a space for a session, click on the session 
title. This will create a reservation email.  

Please include the name, facility,  
and email address for each participant. 

 
Spaces are limited so you must register for each session 

you would like to attend. 
 

All reservations must be received  
by Wednesday, April 20. 

 
You will receive a confirmation email with directions to HPE. 

 
For questions, please contact Deb Meiklejohn at: 

deborah.meiklejohn@hpe.com 
or 401-784-3859 

mailto:deborah.meiklejohn@hpe.com


 

 

 
Wednesday, April  27, 2016 

9:00 AM – 10:30 AM 
Billing 101  
Intended audience: All Providers 

This session will review the basics of billing RI Medicaid.  Topics 
covered include timely filing, prior authorization, reading and 
understanding remittance advice, and submission of recoupments, 
adjustments and refunds. 

 
10:45 AM – 11:15 AM 
Billing Tips for FQHC 

Federally Qualified Health Centers will review tips for billing including 
Medicaid as secondary, RIte Share, and dental services. 

 
11:30 AM-12:00 PM   
Billing Tips for Dental Providers  

Dental providers will review tips for claim submission including 
multiple units, Medicaid as secondary and RIte Smiles. 

  
12:15 PM – 12:45 PM 
Billing Tips for Nursing Homes 

Nursing Home providers will review billing topics such as LTC 
eligibility, other insurance billing, and common edits and denials. 

  
1:00 PM – 1:30 PM 
Billing Tips for Home Health 

Home Care providers will review program and billing information 
including adult and pediatric programs as well as skilled home 
health.  

 
1:45 PM – 2:45 PM 
Revalidating your Enrollment with RI Medicaid  
Intended audience:  Providers required to revalidate in 2016. 

Providers will review requirements for Medicaid revalidation and how 
to complete the process in the electronic Provider Portal. 

 
3:00 PM – 4:00 PM 
Welcome New Providers 

This session will include information for new RI Medicaid providers 
including enrolling as a Trading Partner, registering to use the 
Healthcare Portal, recipient eligibility, Provider Reference Manuals, 
accessing remittance advice, and locating required documents and 
resources on the EOHHS website. 

 

Event Schedule 

Thursday, April  28, 2016  

9:00 AM – 10:30 AM  
 Provider Electronic Solutions (PES) 
Intended audience: New or existing PES users 

Providers will learn how to install and upgrade the PES software and 
build a client database.  Provider will also review submission of claims 
and troubleshooting using PES. Providers will have an opportunity to 
ask questions during a live demo. 

  

10:45 AM – 11:15 AM 
Using the Healthcare Portal  
Intended audience: All Providers 

Providers will learn how to use the Healthcare Portal to check eligibility, 
search claims, access remittance advice, and manage passwords.
  

11:30 AM-12:30 PM  
New OHHS Initiatives 

Providers will learn about two new programs for beneficiaries. The 
session will discuss details of each initiative listed below: 
Community Health Team RI (CHT-RI): CHT- RI is Primary Care Case 
Management program for eligible adults with Medicaid Fee for Service 
Coverage.  
Integrated Care Initiative (ICI) Phase II. ICI Phase II coordinates both 
Medicare and Medicaid benefits into one integrated delivery system for 
eligible members.  
 

12:45 PM - 1:30 PM 
EHR Incentive Program - MAPIR  
Intended audience: Physicians, Hospitals, Nurse Practitioners, Certified Nurse 
Midwives, and Dentists 

Providers will review latest updates for the EHR Incentive Program. 
  
1:45 PM – 3:00 PM   
CurrentCare, SHIFT, and TCPI 
Laura Adams, President and CEO, Rhode Island Quality Institute 

Intended audience: TBD 
Providers will learn about the latest CurrentCare advances, including Viewer 
and Care Management Alerts, as well as the new Care Management 
Dashboards and CurrentCare for Me products and services.  Providers will also 
learn about two recently-funded initiatives and how they can participate: 
Sharing Health Information for Transitions of Care (SHIFT) – available to all 
long-term care facilities; and Transforming Clinical Practice Initiative (TCPI) – 
specifically designed to help specialty providers transform their practices with 
the use of a practice facilitator, clinical practice advisor, and quality 
improvement advisor.  RIQI staff will be on hand at the event to provide 
additional information. 
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