Key Dates for CSI Patient Centered Medical Homes

Quarterly Reporting

Item

Date

Notes

Provider File Updates

Feb, May, Aug, Nov

Tracks arrival and departure of
providers in your practice.

Quality Reporting Metrics

Jan, April, July, Oct

Results for quality reporting
measures submitted through web
portal quarterly. Data issues can be
discussed with Practice Reporting
Committee

Nurse Care Manager Reports

***Report currently discontinued
until new method of measurement
is developed***

Key Contractual Dates

Item

Date

Notes

Contractual Start Date

Hire, Train, and Integrate Nurse
Care Manager into your practice

3 months from contract start date
(12/31/12)

NCM must be hired and retained. If
plan to be without the NCM for 30
days or more, must notify Steering
Committee and the Health Plans

After Hours Protocol

In place by 6 months from start of
contract (04/01/12)

Documentation of protocol must be
submitted to CSI project
management

Compacts with high volume
specialists:

1. One (1) compact

2. Two (2) compacts for a total
of three (3)

3. Atotal of noless than four
(4) compacts

1.) 3 months after contract
start date (Dec 31, 2012)

2.) 6 months after contract
start date (March 31, 2013)

3.) 9 months after contract
start date (June 30, 2013)

All compacts must be submitted to
CSl project management for
approval of the plans.

CAHPS PCMH Patient Experience
Survey

By the end of Transition Year (insert
date)

Must provide findings from survey
to Executive Committee
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Key Payment Dates
(rates reflect those on contracts signed 03/31/12)

Item Date Payment Notes
Start-up year (insert date) $4.50 PMPM NCM must be hired and retained. If
plan to be without the NCM for 30
days or more, must notify Steering
Committee and the Health Plans
Transition year (insert date) $5.50 PMPM Documentation of protocol must be
submitted to CSI project
management
Performance Year | (insert date) A. $5.00 A. Only one target met
PMPM
B. $5.50 B. Two of three targets met
PMPM
C. $6.00 C. Allthree targets met
PMPM
Performance Year Il (insert date) Same as The same structure will be used
contract year | from the previous year with a new
years-worth of data.

*Please note, via contract language, that if a practice choses to contract with an outside agency for NCM services,
PMPM will be reduced by $1.50
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