
July 16, 2007

CONNECT CARE CHOICE PROGRAM

NURSE CASE MANAGER

JOB SUMMARY:
The Connect Care Choice Nurse Case Managers provide comprehensive screening,
assessment, care coordination services, disease education and self management support to
a caseload of 50 to 100 moderate to high risk Medicaid only adults with complex chronic
health conditions, in a community primary care practice setting.

NURSE CASE MANAGER REQUIREMENTS:

 RN with BSN
 3-5 years experience in community health setting, public health, chronic disease

management, community nursing, case management preferred
 Ability to work independently and manage a large volume of work
 Experience in care coordination and disease management / education
 Experience in working with primary care providers in practice setting to

coordinate care and disease management
 Ability to build trust with multiple complex patients
 Strong communication skills, both verbal and written
 Knowledge of case management, disease management, and chronic care

principles
 Computer skills in Word, Excel, Access and Web based applications

OR – any combination of education and experience that shall be substantially equivalent
to the above education and experience

TRAINING OPPORTUNITES:
 Motivational Interviewing
 Cultural Sensitivity
 Self Management and Readiness to Change Indicators
 Disease Education
 Safety in the Field
 Accessing Web based applications and Access Case Management Program
 Peer Support with other program NCM


