
Overview of Contract Years

Dates Year PMPM Targets Other
Performance
Requirements

(NCQA
Evaluations)

Start-up Year

(paying the
Practice to
measure)

$4.50

Practices will be
paid $4.50 for
meeting the
“structural elements
of target 1”,
reporting quality
metrics for target 2
and NCQA

Target 1: Process Improvement
(Practice Metric)
Elements:
NPM (per Attachment A + need to
define training), EMR (meaningful use),

Target 2: Quality and Patient
Experience (Provider Metric)
Target 3: Utilization Metric (CSI
Provider Metric)

Training &
Reporting

Reach level 1
NCQA before
end of year

Transition
Year

(move from
measurement
to using data
to drive perf)

$5.50

Practices will be
paid $5.50

Evidence of using
the data for practice
improvement
(Minutes of staff or
team meetings,
PDSA cycle reports,
project run charts -
per NCQA
guidance)

Target 1: Process Improvement
(Practice Metric)
Target 2: Quality and Patient
Experience (Provider Metric)
Target 3: Utilization Metric (CSI
Provider Metric)

Training &
Reporting

Reach level 2
NCQA before
end of year

Performance
Year I

(payment
based on
performance)

$6.00

Practices will be
paid $5.00 if no
target or only 1
target met

Practices will be
paid $5.50 if two of
three targets are met

Practices are paid
$6.00 if all three
targets are met

Target 1: Process Improvement
(Practice Metric)
Target 2: Quality and Patient
Experience (Provider Metric)
Target 3: Utilization Metric (CSI
Provider Metric)

Training &
Reporting

Plan to reach
level 3 NCQA

Performance
Year II

(payment
based on
performance)

$6.00

Practices will be
paid $5.00 if no
target or only 1
target met

Target 1: Process Improvement
(Practice Metric)
Target 2: Quality and Patient
Experience (Provider Metric)
Target 3: Utilization Metric (CSI
Provider Metric)

Training and
Reporting

Reach level 3
NCQA before
end of year
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Practices will be
paid $5.50 if two of
three targets are met

Practices are paid
$6.00 if all three
targets are met


