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Welcome to the Webinar!  While we are waiting to begin, please: 

• Mute your phone by pressing *6 

• Find the chat box, and  see if you can type your name in the box 

• If you aren’t listening alone, type in everyone’s name who is with you 

• Find the “raise hand” button and try raising and lowering your hand 

 

 

• Find the “Yes” button on the toolbar 

• We will begin promptly at the start time 
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Agenda 
• What is the NPI Enhancement Project? 

• Why is it necessary? 

• Important information for providers 

• Access to Business Actions through IWS 

• What providers need to know 

• Support for providers 

• What's coming next 

• Questions? 
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What is the NPI Project? 
• 7 character Medicaid provider numbers will no longer be used to access 

business actions through IWS (Interactive Web Services) 

• Providers will need to utilize their NPI (National Provider Identifier) in 
valid combination with their taxonomy and provider type to access 
information  

• Exceptions:  

•  Atypical providers will continue to use their Medicaid provider 
number 

•  Pharmacy providers will use NPI and provider type but no taxonomy 
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Why are things changing? 
First step in preparing for new Healthcare Portal 
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Providers must remember: 
 
• New process begins this summer 

• Providers WILL NOT be able to access information using a  Medicaid provider 
number (except for those providers who do not qualify for  NPI/taxonomy) 

• Providers should make a note of their NPI/Taxonomy/Provider type combinations, 
to be ready for the change. 

 



© Copyright 2013 Hewlett-Packard Development Company, L.P.  The information contained herein is subject to change without notice. 

What will this look like on my screen? 
Log In page 
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What will this look like on my screen? 
Home Page – Business Action List 
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What will this look like on my screen? 
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What will this look like on my screen? 
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What will this look like on my screen? 
Claim Status Search screen - #1 before you begin 

Claim Status Search screen - #2 showing NPI list  
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What will this look like on my screen? 
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What will this look like on my screen? 
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What will this look like on my screen? 
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What will this look like on my screen? 

1234567890 12-345678 
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What will this look like on my screen? 

E
n

ter ID
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Preparing for this change: 

Be sure you are familiar with your 

 NPI, Provider Type, Taxonomy 
combinations 

to be ready for this transition.  
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Participant Poll: 

Do you understand what 
information  

you will need to be able to  

access the business actions  

in IWS when the change is made? Click the yes or no button 
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Support for Providers 
• Presentation slides will be posted on the Provider Training and Education Page 

• After webinars are completed, a question and answer document will be posted. 

• Providers should follow instructions in this presentation.  If providers still cannot 
access business actions, please contact the Customer Service Help Desk at: 

401-784-8100  
for local and long distance calls or  

1-800-964-6211  
for in-state toll calls 

http://www.eohhs.ri.gov/ProvidersPartners/ProviderTrainingandEducation.aspx
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Provider Training and 
Education 
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Monthly Provider Update  

The monthly Provider Update delivers 

news and information to providers. 

It is posted on the EOHHS website at: 

http://www.eohhs.ri.gov/News/Provid

erNewsUpdates.aspx 

 

Or you can receive it electronically by 

subscribing.  To subscribe, send an email 

to deborah.meiklejohn@hp.com 
 

 

http://www.eohhs.ri.gov/News/ProviderNewsUpdates.aspx
http://www.eohhs.ri.gov/News/ProviderNewsUpdates.aspx
mailto:deborah.meiklejohn@hp.com
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Provider 

Representative 

 

Contact Information Focus Area 

Sandra Bates sandra.bates@hp.com 

401-784-8022 

Dental, Vision, FQHC, Lifespan Hospital, Independent 

Labs, Ambulance, Non-emergency Transportation 

Marlene Lamoureux marlene.lamoureux@hp.com 

401-784-3805 

Nursing Homes, Hospice, DME 

Karen Murphy karen.murphy3@hp.com 

401-784-8004 

Child & Family Services, CEDARR services, 

Behavioral Health, Adult Day Care, Assisted Living, 

Care NE Hospital, EI, LEA, BHDDH 

Daphine Monroe darphine.monroe@hp.com 

401-784-8003 

Physician Services, Audiologist, Chiropractor, Nurse 

Practitioner, Pathology, Physician, Physician 

Assistant, Podiatry, Independent and Out of State 

Hospitals. 

Mary-Jane Nardone mary-jane.nardone@hp.com 

401-784-8014 

EDI Coordinator 

Deborah Meiklejohn deborah.meiklejohn@hp.com 

401-784-3859 

Training and Documentation Specialist 

mailto:Sandra.bates@hp.com
mailto:Marlene.lamoureux@hp.com
mailto:Karen.murphy3@hp.com
mailto:Darphine.monroe@hp.com
mailto:Mary-jane.nardone@hp.com
mailto:Mary-jane.nardone@hp.com
mailto:Mary-jane.nardone@hp.com
mailto:Deborah.meiklejohn@hp.com
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Upcoming Projects: 

• PES Upgrade-(Summer, 2014) 

• All PES users 

• Healthcare Portal - (Summer, 2014) 

• Replaces current IWS with new format 

• Provider Enrollment - (Fall, 2014) 

• Revalidation of enrollment information 

• ICD-10  
• Deadline delayed.  Providers should move ahead with preparations 

 
 

 

* 
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In summary: 

 Stop using Provider Number 
     to access business actions in 

IWS 

   Continue using Trading 
Partner ID and password  

to login to IWS 

   Begin using NPI, Provider                    
Type, & Taxonomy to  

access business actions 
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Questions & Answers 
 
To ask your question, press #6  on your phone to unmute 
After you ask the question, press *6 to mute you r line. 

Thank you for your time today 


