RI Executive Office of Health & Human Services
Rhode Island Medicaid Program

Hazard Building #74, 74 West Rd., 1% floor
Cranston, Rhode Island 02920

January 15, 2016
«First_Name» «Last_Name»
«Address_1»

«Address_2»
«City», «State» «Zip»

Dear Beneficiary,

IMPORTANT INFORMATION ABOUT MEDICAID
You are currently enrolled in The Connect Care Choice/Connect Care Choice
Community Partners Program. This program is ending January 31, 2016. You will no
longer have a Nurse Care Manager through this program.

A nurse care manager may be available through your doctor’s office. Ask your doctor if a
nurse care manager is available to help you with care management.

Your covered services will not change.
You do not have to change your doctor.

Please call us at 401-462-5300 between 8:30 am-3:30 pm if you have any questions. We
look forward to helping you find the health care services that you need.

When you call for assistance
e First listen to the language choice
e Then press #1 for questions about health care programs
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