Executive Office of Health and Human Services
Rl HP Provider Electronic Solutions I nstallation I nstructions

Provider Electronic Solutions (PES) may be installed on your local hard disk drive or on a
network system. Providers may aso choose between a workstation (used when installing to
individual PC in anetwork installation) and typical installation (for single application). PES
may be installed on numerous PCs. In the event the program and files are damaged or
deleted, you can download the software from the EOHHS website to reinstall PES:
(http://www.dhs.ri.gov/ForProvidersV endors/M edical A ssistanceProviders/HIPAA/Electronic
Datal nterchange/ProviderElectroni cSol utions/tabi d/363/Default.aspx).

The following requirements are needed for PES:
Windows 98/2000/X P

MS Internet Explorer

64 Megabytes RAM,

800x600 Resolution

100 MB Hard Drive Space available

28.8 Modem

The software is not compatible with Terminal Servers.

Note: Please disable all anti-virus software before proceeding with the installation or
upgrade of the PES software.

When you install PES you must have administrator privilegesin order to upload the
files.

Establishing Your Password

The password for successful submissionsis accessed under TOOLS, OPTIONS in the
field named “web password”. Thisisthe password that must be synched to the password
use to access the EOHHS Interactive Services. The password to the website can be
accessed changed by following the procedures below:

Navigate to: https://www.dhs.ri.gov/secure/logon.do

Enter the Trading Partner in the User ID field and the password that was given to you
Select the Log In button.

Create a new password between 6 and 8 characterslong



. Compl ete the two security questions
. Select Continue

Download I nstallation for a Single Workstation

Pease note:
If you install the application as a Typical installation on more than one PC, you will not
be able to share data between the PCs.

Y ou may obtain the current HIPAA compliant version of PES viathe RI Department of
Human Services Web Site. Go to https.//www.dhs.ri.gov, click on Provider Services then
select Provider Electronic Solutions (PES) Software, then choose the appropriate link
under the Full Installation:

The file download box will display.

File Download |

Do you want to open or save this file?

-%] Mame: RI_v0205_setup.zip
Type: WinZip File, 9.96MB

From: www.dhs.ri.gov

Open ] [ Save ] [ Cancel

Always ask before apening this type of file

hamn your computer. i vou do not trust the source, do not open or

|®| While files from the Irtemet can be useful, some files can potertially
L
== save this file. What's the risk?

Please choose SAVE.



Save in: | < PC COE (C}) ~ @ % e m-

Ty |-y abfab300d3eff352352 73045 I Quarantine
b‘b AP [Chresetpassword
My Recent IDca_Lic [CT)Seripts
Documents I3 Documents and Settings [Chsem
7= IC ecedigs Chswsetup
[ (2hp ChTemp
Deskiop [BHFl LJ14200-4300 Series PCLG Driver [h'-.-".l'IT‘IDO'-.-".-'S
[C3)HP_L1_P4010_P4510_32bit_2000_XP_52003_Vista_PS
: IChizas
‘j Ialngresll
My Documents Dntel
ICLogs
IChnot_used
'g__! IChorace
My Computer |==3Program Files
< | >
" File name: | RI_w0205_setup zip b | [ Save ]
My Network | Saveastyps: | WinZip File v | | cancel |

A SAVE ASwindow isdisplayed, navigate to the C drive by clicking on the drop down
arrow in the SAVE IN box then select SAVE.

The software will save and the Download Complete window will display.

Download complete

Download Complete

¥
=

RI_w0205_setup.zip from www.dhs.ri.gov

(FESSS N SRR RSN NN NS N NN RN SN N NESSS NS RRRS SRR

Downloaded: 2,296MB in 4 sec
Download to: C\RI_wiD205_setup.zip
Transfer rate: 2. 49MB fSec

[ ] Close this dialog box when download completes

[ Cpen ] [ Cpen Falder ] [ Close ]

Close out of the download complete window. To begin the software installation you will
need to navigate to your C drive and locate the RI_v0205_setup.zip file. Double click on
the file to launch the self-extraction and installation process.



The process below will begin once you have launched the wizard. Follow the steps
below:

EDS Provider Electronic Solutions [’E|

Welcome to the InstallShield Wizard for EDS
Provider Electronic Solutions

The InstallShield® ‘wWizard will ingtall EDS Provider
Electronic Salutions an your computer. To continue, click,
et

¢ Back Mest > ][ Canicel

Click on next



EDS Provider Electronic Solutions

Setup Type

Select the setup type that best zuits your needs.

Click. the type of setup vou prefer.

D
whorkztation Thiz iz the default setup ype.

The EDS Provider Electronic
Solutions application and an
initialized databaze will be
inztalled on wour machine.

[ < Back " Mext » ][ Cancel

Select Typical for the single workstation installation and click next

Select next below for the default setup to the C Drive

EDS Provider Electronic Solutions

Choose D atabaze Destination Location

Setup will ingtall EDS Provider Electronic Solutionz Database in the following folder.
Toingtall in this folder, click Mest or click Browse and select another folder.
Y'ou can choose not to inztall EDS Provider Electronic Solutions Databaze by clicking

Caticel to exit Setup.

Deztination Folder

< Back " M et > l[ Cancel ]




Select Okay in the next screen and the Install Wizard Window Complete will appear.
Click on FINISH. The software has been installed.

DS Provider Electronic Solutions

Choose Database Destination Location

Setup will ingtall ED'S Provider E lectronic Solutions Databaze in the following folder.

Ta inztall in this folder, click Mest ar click Browse and select anather falder.

EDS Provider Electronic Solutions

1 J Pleaze note the database destination folder for future WORKSTATION setups,
BRI e =

< Back ][ Mext » ][ Cancel ]

Proceed to page 8 for set-up instructions.



Network Installation

Several users may access Provider Electronic Solutions at the same time. To install the
application for use by several users, you will need to perform a network installation. The
following instructions will install the shared database on a network.

Follow the instructions above for a single installation but save the software to your network.
When asked for the type of installation, select Typical. Select the location on your PC or
accept the default directory for the application. Click Next. For the location of the database,
select the directory on the network where you want the database to be located. *** The
softwar e application and the database must reside on the samedrive. *** Thiswill allow
users from multiple PCsto access the application data. Click Ok to begin the set up and when
the Install Wizard Shield Screen appears click complete.

Repeat this process on the individual PC’s of the users. When prompted for the type of
installation, select Workstation instead of Typical. When prompted, enter the location on the
network where the database was installed.

Proceed to page 8 for set instructions.



Set-Up Instructions

Accessing the Program

Double click onicon for RI Provider Electronic Solutions

Double click on the EDSicon

You will prompted to enter a password type in “hp-pes’

The message password expired will appear on your screen

Click OK

Typein hp-pes in the Old Password Field

Type in your new password in New password and re-enter that same information in
the Re-Key New Password **must be 6 to 8 characters

Select a Security question and key the answer twice.

The main menu will appear with a message asking the user if they wish to set up their
OPTIONS at thistime, click ok

IMPORTANT MUST COMPLETE

Setting Up your billing OPTIONS will allow accessfor directly billing your claimsto
HP aswell as accessing the DHS web portal. Failureto complete this step will prevent
you for submitting your claims.

Batch Tab
e Enter your trading partner 1D assigned by HP in the Trading Partner ID Field
e Re-enter your trading partner ID for the Web Logon Field
e Enter your new password (the password that you created on the EOHHS website for

your trading partner 1D, See page 1 for steps on how to do this.)

Select the appropriate entity type qualifier

Enter Last and First or Organization name as appropriate

Type in Contact Name

Select method of contact (ie: TE — telephone, FX —fax). If entering phone number
enter the appropriate number including area code — no dashes



4 QOptions

Batch I'W'el:u] hodem l Earrier] Payer/Proceszor ] Retention l
Trading Partner 1D [501000055

Web Logon |601000055 Web Password [+
Entity Type Qualifier |1 v]

Last/0Org Hame ]N.-’-‘-.FEDEINE First Name ]MJ Mi ]—

Submitter Contact Information

Communication Numbers/Qualifiers: 1 |4017548014 [Ex =
2| | Bl
Contact Name Ml 3| | =l

Help

Print

Cloze

i

Web Tab

internet service provider
e The Environment Indicator defaultsto P
e The other fields are not required.

4 QOptions

Batch "Iulul"eh] Modem l Earrier] Payer/Proceszor ] Retention l

¥ Uze Microsoft Internet Explorer Pre-config Settings:

Connection Type
" LAN " Modem

[ Use Proxy Server  Dialup Network | =]
Proxy Information
Address | HTTP Port

HTTPS Port

Proxy Bypass |

Environment Ind |P V] RAS Phone 1t [1-866-726-4804 Install RAS

Help

Print

Cloze

A

Verify that Microsoft Internet Explorer Pre-config settings is checked to utilize your

X




Modem Tab
e Thisdefaults to the choicesin the example, no changes are necessary

Batch l'w'el:u Modem lEarrierl Payer/Processzor l R etention l

Com Port

Modem Type |[nu:une]

Help

Print

it

Detect

Cloze

Carrier Tab

Select Batch Web in the drop down of the Carrier ID box

Select Batch Web under Transaction Type at the very bottom of the box

Select Carrier ID box again —which is now empty and select Batch Web again
The last process will auto populate the bottom box

Confirm that P has been selected for Production/Test Indicator



Batch l'w'el:ul kM odem Carrier Payer/Proceszor l Retention l

Trans Desc |[BATCH_WEE Dt |5600 =
Carrier 1D | RS RSN~ Phone Humber |
Net ID | Met Password
ATT Menu Production/Test Indicator |F -
anzaction Type Met |d Phare Murmber

INTACT TRANSMIT B
BATCH_WEB BATCH_WEE

3600
9600

Retention Tab

Help

Print

e

Cloze

e TheArchive Daysis preset at 30 days, this may be changed to anything between 1

and 999 to suit your needs

e Change max batch, verify, log reports, to which ever suits your needs recommended

60-90

e Set expiration days for password re-set, max daysis 99. (thiswill determine how
often you are prompted to change your password to get into the software)

e Click Ok

# QOptions

Eatch lWEbl Madem l Earrierl Payer/Processor HEtBﬂtiDﬂl

Archive Days ITj

Max Batch ITj

Max Yerify ITj

Max Log ITj

Max Submit Reports @
Paszsword Expiration Days a0

X

Help

Print

Close

i




