Shared Authorization Functionality:

As of October 2", EVV now supports shared authorizations (a single authorization applied to a defined group of
services). You should have received an update from EOHHS but we also wanted to provide some additional

details to help with questions.
This shared authorization, not to be confused with the copay, allows for multiple services to be on one

authorization.
As a reminder this is how you access the authorization.

1) Select the ‘General’ module of the recipient’s record on the Navigation Panel:
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2) Next double click on Payor ‘Rl Medicaid’:

— Services J

[ofaT [-] Description Began Ended Case Seq #
55125 Personal Care 09/23/16

£5125C Combined Homemaker and Pers 09/23/16

55130 Homemaker 09/23/16

S5130L Homemaker - LPN 09/23/16

Customer No.

RI Medicaid
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3) Select the Authorizations tab:

Billing Rates ] Copay Rates Payroll Rates Authorizations Eligibility

Service: Event Code:

Previously, when you would access the authorization you would see the ‘Services’ listed out individually and an
end date in the future of ‘12/31/2078’ as well as a singular authorization for each service on separate rows.

Billing Rates Copay Rates Payroll Rates J Authorizations 1 Eligibility

E‘ Hide Qutdated Auths Hide Voided Auths

Ref no.

Service Format
S55125- Personal Care i 06/01/2016 12/31/2078
S5125C- Combined Homemaker and Pers i 06/01/2016 12/31/2078

55130- Homemaker i 06/01/2016 12/31/2078
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As of October 2", when viewing the authorizations, you will see ‘Shared’ listed under the Service column and an
actual begin/end date for the authorization. To see the most current authorizations, you can click on the word
‘Begin’ and this will sort them from most recent to the latest. You will see either weekly or monthly
authorizations displayed dependent on the waiver the recipient belongs:

Billing Rates Copay Rates Payroll Rates J Authorizations l Eligibility

Hide Outdated Auths Hide Voided Auths

Service Format End
10/02/2016 10/08/2016
10/09/2016 10/15/2016
10/16/2016 10/22/2016
10/23/2016 10/29/2016
10/30/2016 11/05/2016

To see if that authorization is covering more than one service, double click a row with the service type ‘Shared’.
This opens up the window further and you can see what services this authorization covers in the upper right
corner of the newly opened window:

— Shared Authorization

55125- Personal Care DEF-Default
55125C- Combined Homemaker and Pers DEF-Default
S5130- Homemaker DEF-Default
S5130L- Homemaker - LPN DEF-Default
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