We would like to inform the providers that when adding a primary physician, do not select the checkbox
This is Clinic — see image below.
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When “This is Clinic” is checked, this causes the value of NM102 to equal “2” in the 837 which is a ‘non-
person’. HPE is expecting a value of “1” in the 837 format.

We have had a provider that experienced this and had claims denied. To correct it, they had to go into
their database, uncheck the box and then resubmit their claims.

The adding of a primary physician is not required, but if you choose to do so, do not check the box 'This
is Clinic’.



