Caregiver Name Original  SMC Security New Username (using If applicable, System System Full First visit with If N log a
System application  Setting  email) Assigned Password  Assigned transition SMC flow fully ticket with

Username Uploaded modified Password to SMC  through to Sandata
with for user? provided YorN Santrax Customer

Confirmation Y orN to user ? Agency Care. Sandata

? Management ticket number

YorN ? if ticket is
YorN logged.

(EXAMPLE) Harry Helper [hhelper |Y Y hhelper@gmail.com |wyvx7283@# Y Y Y



mailto:wyvx7283@#
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