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Accessing GPS Maps via… 
GPS maps are used to confirm the location of caregivers using a Mobile Visit Verification (MVV) device when providing 

services. 

Santrax 

To access: Click GPS Map from the top menu bar. 

 
 

Santrax® Agency Management 

To access: Click Scheduling > Santrax > GPS Map 

 
 

Santrax Maintenance 

You can also access the map directly from your Maintenance screen in either system. 

1. Use the Search Filters to locate the desired schedule. 

2. Click the visit's mobile phone icon located in the View column. 

 

3. Click Client Map View in the pop up window. 

 
GPS Icon Legend 

 Matched 

 Not matched 

 Unknown Coordinates 
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GPS Map 

Map Filters 

The GPS Map screen allows you to filter your map information by: 

 Status: Scheduled, GPS Exception, No GPS Exception, In Progress 

 Visit: Exact visit with patient and employee 

 Visit Date: All visits for selected date 

 Employee: All visits by a specific employee 

 Client: All visits by a specific patient 
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Visit Information 

 
Employee Information 

 
Client Information 

 


