€y Sandata

Fixed Visit Verification (FVV) Device
Acknowledgement Form

EOHHS has contracted with Sandata Technologies, LLC, to operate the Electronic Visit Verification
project. This project will help to make sure you receive approved home health services. As part of this
project, nurses and home health aides must call Sandata to make sure that home health services have
taken place. Sandata has designed a Fixed Visit Verification (FVV) Device for enrollees who do not have
phones available to the workers. The FVV Device is placed in the enrollee’s home to help the home
health aide and nurse make sure home health services were provided. It is not a listening device and
cannot record conversations or activities in your home.

My signature below confirms that | have received a Fixed Visit Verification (FVV) Device and
that | acknowledge the following:

= This device is the property of Sandata and is to be used by my provider and for EVV purposes
only.
= The device is not to be removed from my home or adjusted in any way except by the home
care agency if and when | stop receiving services from that particular agency
0 If the device is removed from my home, or tampered with, | agree to immediately notify
my provider or Sandata by calling toll-free customer service number: (855) 781-2079.

Authorized Member Signature Date

Name (Printed) Title

Agency Name

Member Address

FVV Device Serial Number

After form is signed:
e QOriginal signed form is to be retained at home care provider’s office.
e A copy is to be left with the enrollee.
e Acopy is to be faxed to Nancy Lee of RI EOHHS Program Integrity at 401-462-3350.
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