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 PROVIDER UPDATE 

PRIMARY CARE PROVIDERS  

Medicaid Primary Care Fee Increase-Payment Processing UPDATE 
 

We are pleased to inform you that payments for the Rhode Island Medicaid Primary Care Fee Increase are be-
ing processed.  The Medicaid Primary Care Fee Increase enhances Medicaid payments for certain Evaluation 
& Management and vaccine administration codes to Medicare levels for the period of January 1, 2013 through 
Dec. 31, 2014. To be eligible for the program, you must practice in one of the specialties of Family Medicine, 
Internal Medicine or Pediatrics. You must also be either Board Certified in one of those specialties, or demon-
strate eligibility through a self-review of your Medicaid claims. 
Claims will begin processing with the enhanced payments on October 1.  Mass adjustments for retroactive 
payments will follow and process over several financials. 
 
 For those who attested to eligibility prior to June 9, 2013, payments are retroactive to January 1, 2013.  For 
those attesting after June 9, 2013, the increase is effective as of the date of attestation. Enhanced payments will 
be reflected on the Remittance Advice with EOB 652 (PCP Payment Increase for Primary Care Services Ren-
dered). 
 
If you have any questions, please contact the Medical Assistance Customer Service Help Desk at (401)784-
8100 or (800)964-6211 for toll free in-state calls.  The Help Desk is available Monday-Friday from 8:00 AM 
to 5:00 PM.   

 
 

Hospice Rates 
 

Effective October 1, 2013 

 Code Description Rate 

T2042 Routine Hospice Care $156.06/day 

T2043 Continuous Home Care $37.95/hour 

T2044 Inpatient Respite Care $161.42/day 

T2045 General Inpatient Care $694.19/day 

HOSPICE PROVIDERS  
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 Customer Service and Interactive Web Services 
 

Online assistance is available via access to the Interactive Web Services site. 
 
A Trading Partner Agreement ID (TPA) will allow your office to access client eligibility and information related 
to claim submissions.  To obtain your TPA ID, complete the TPA ID application (http://www.dhs.ri.gov/
ForProvidersVendors/MedicalAssistanceProviders/HIPAA/ElectronicDataInterchange/tabid/362/Default.aspx) and 
forward to HP Enterprises Services.  Once your TPA ID is obtained you will have access to the following services 
on the Interactive Web Services: 
 
 Eligibility Verification - including Third Party Insurance information 

 Claims Status - Paid and Denied 

 Benefit Limits for Dental and Vision providers 

 Prior Authorization Status - Approvals/Denials/Pending 

 Debit Authorization Status - Approvals/Denials/Cancelled 

 Remittance Advice (RA) 

 -confirm payment history for previous 12 months 

  -view remittance advice for the previous 4 financial cycles in a PDF format 

 National Drug Code Search  

 -pharmacies have access to search if an NDC is reimbursed by RI Medical Assistance  

 
Customer Service Help Desk and Recipient Phone Calls 

 
The HP Enterprise Services Customer Service Help Desk (CSHD) is working hard to answer provider 
phone calls as quickly as possible.  We have noticed a trend lately, though.  Recipients have been calling 
the CSHD for information after being told by providers to call the number on the back of their card.  
 
The CSHD reached by calling, 401-784-8100 and 800-964-6211, is for providers’ use only. Recipients 
should not be instructed to call these numbers as the representatives do not have the necessary resources 
to assist recipients.  Recipients should be referred to their local OHHS Office to speak with a medical 
case worker.  
 
Directing recipients to their local OHHS Office will result in them getting the needed information with 
fewer phone calls and keeps lines open for CSHD representatives to respond to providers’ inquiries. 
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The Provider Services Section of DHS Website Has Moved! 
 

As of September 26, 2013, the Provider Services Information on Department of Human Services (DHS) 
website has moved to the Executive Office of Health and Human Services website.  The new URL is 
http://www.eohhs.ri.gov. 
 
All of the information currently contained on the DHS website that you rely on to do your day to day op-
erations has been moved to the new site.  Providers will find current News and Provider Updates under 
Provider and Partners. 
 
The Interactive Web Services (IWS), where you obtain your Remittance Advice, check Eligibility status, 
check Claim Status and Prior Authorizations also has a new link.  It is https://www.eohhs.ri.gov/secure/
logon.do. 

The DHS site will be phased out soon.  If you have the DHS website and IWS sites saved as favorites 
you will need to delete that link and save the new link to your Favorites List so that you continue to have 
access to all the information you need.  
 
If you need assistance please contact the Customer Service Help Desk at (401) 784-8100 for local and 
long distance calls or (800) 964-6211 for in-state toll calls. 
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RI Medicaid Office of Program Integrity to Begin Auditing the EHR Incentive Program 

 
Please be advised if you are an eligible provider who has participated in the Medicaid Electronic Health 
Record (EHR) Incentive Program, you may soon receive a questionnaire regarding your status in relation 
to an EHR audit. The State of Rhode Island Medicaid Office of Program Integrity (OPI) will begin per-
forming post-payment desk and field audits for the Medicaid EHR Incentive program.  Eligible Providers 
(EP’s) demonstrate their participation in the program through attestation. Therefore, the OPI is required 
to verify submitted attestations comply with federal regulation.  
 
In the event that you or your practice is selected for an audit, you will first receive a desk audit question-
naire via email. To facilitate the EHR review, the OPI strongly recommends that all eligible providers 
complete the questionnaire and any follow-up requests. It is also critical to maintain all supporting docu-
mentation relevant to your EHR Incentive applications and attestations. Some examples of documenta-
tion that may support your attestations: 
 
 Patient Volume eligibility reports and/or documentation  
 Copies of Meaningful Use reports you used to perform your attestation. 
 Any EHR or ancillary system reports to support why an exclusion was taken with any core or menu 

measure 
 A checklist or program used to perform the security risk analysis, and/or corrective action for ad-

dressing those deficiencies. 
 Evidence to support your attestation that a test of exchanging of electronic clinical information was 

performed. 
 Print screens, system generated reports, logs, diagrams, etc. from your EHR which illustrate the func-

tionality in your attestation 
 
If you have any questions or concerns regarding the Medicaid Electronic Health Record Incentive Pro-
gram audits, feel free to email the OPI team at EHRAudit@dhs.ri.gov . 
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