OQTWEOFF,O OCTOBER, 2013 Volume 249
X RHODE ISLAND MEDICAL
ASSISTANCE PROGRAM

%""‘“" & PROVIDER UPDATE
HUMM

Medicaid Primary Care Fee Increase-Payment Processing UPDATE

We are pleased to inform you that payments for the Rhode Island Medicaid Primary Care Fee Increase are be-
ing processed. The Medicaid Primary Care Fee Increase enhances Medicaid payments for certain Evaluation
& Management and vaccine administration codes to Medicare levels for the period of January 1, 2013 through
Dec. 31, 2014. To be eligible for the program, you must practice in one of the specialties of Family Medicine,
Internal Medicine or Pediatrics. You must also be either Board Certified in one of those specialties, or demon-
strate eligibility through a self-review of your Medicaid claims.

Claims will begin processing with the enhanced payments on October 1. Mass adjustments for retroactive
payments will follow and process over several financials.

For those who attested to eligibility prior to June 9, 2013, payments are retroactive to January 1, 2013. For
those attesting after June 9, 2013, the increase is effective as of the date of attestation. Enhanced payments will

be reflected on the Remittance Advice with EOB 652 (PCP Payment Increase for Primary Care Services Ren-
dered).

If you have any questions, please contact the Medical Assistance Customer Service Help Desk at (401)784-
8100 or (800)964-6211 for toll free in-state calls. The Help Desk is available Monday-Friday from 8:00 AM
to 5:00 PM.

HOSPICE PROVIDERS

Hospice Rates

Effective October 1, 2013

Code Description Rate

T2042 Routine Hospice Care $156.06/day

T2043 Continuous Home Care $37.95/hour

T2044 Inpatient Respite Care $161.42/day

T2045 General Inpatient Care $694.19/day
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ALL PROVIDERS

Customer Service and Interactive Web Services

Online assistance is available via access to the Interactive Web Services site.

A Trading Partner Agreement ID (TPA) will allow your office to access client eligibility and information related
to claim submissions. To obtain your TPA ID, complete the TPA ID application (http://www.dhs.ri.gov/
ForProvidersVendors/MedicalAssistanceProviders/HIPAA/ElectronicDatalnterchange/tabid/362/Default.aspx) and
forward to HP Enterprises Services. Once your TPA ID is obtained you will have access to the following services
on the Interactive Web Services:

e Eligibility Verification - including Third Party Insurance information
¢ Claims Status - Paid and Denied
e Benefit Limits for Dental and Vision providers
e  Prior Authorization Status - Approvals/Denials/Pending
e Debit Authorization Status - Approvals/Denials/Cancelled
e Remittance Advice (RA)
-confirm payment history for previous 12 months
. -view remittance advice for the previous 4 financial cycles in a PDF format
e National Drug Code Search

-pharmacies have access to search if an NDC is reimbursed by RI Medical Assistance

Customer Service Help Desk and Recipient Phone Calls

The HP Enterprise Services Customer Service Help Desk (CSHD) is working hard to answer provider
phone calls as quickly as possible. We have noticed a trend lately, though. Recipients have been calling
the CSHD for information after being told by providers to call the number on the back of their card.

The CSHD reached by calling, 401-784-8100 and 800-964-6211, is for providers’ use only. Recipients
should not be instructed to call these numbers as the representatives do not have the necessary resources
to assist recipients. Recipients should be referred to their local OHHS Office to speak with a medical
case worker.

Directing recipients to their local OHHS Office will result in them getting the needed information with
fewer phone calls and keeps lines open for CSHD representatives to respond to providers’ inquiries.
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ALL PROVIDERS continued

The Provider Services Section of DHS Website Has Moved!

As of September 26, 2013, the Provider Services Information on Department of Human Services (DHS)
website has moved to the Executive Office of Health and Human Services website. The new URL is
http://www.eohhs.ri.gov.

All of the information currently contained on the DHS website that you rely on to do your day to day op-
erations has been moved to the new site. Providers will find current News and Provider Updates under
Provider and Partners.

The Interactive Web Services (IWS), where you obtain your Remittance Advice, check Eligibility status,
check Claim Status and Prior Authorizations also has a new link. It is https://www.eohhs.ri.gov/secure/

logon.do.

The DHS site will be phased out soon. If you have the DHS website and IWS sites saved as favorites
you will need to delete that link and save the new link to your Favorites List so that you continue to have
access to all the information you need.

If you need assistance please contact the Customer Service Help Desk at (401) 784-8100 for local and
long distance calls or (800) 964-6211 for in-state toll calls.
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EHR INCENTIVE PARTICIPATING PROVIDERS

RI Medicaid Office of Program Integrity to Begin Auditing the EHR Incentive Program

Please be advised if you are an eligible provider who has participated in the Medicaid Electronic Health
Record (EHR) Incentive Program, you may soon receive a questionnaire regarding your status in relation
to an EHR audit. The State of Rhode Island Medicaid Office of Program Integrity (OPI) will begin per-
forming post-payment desk and field audits for the Medicaid EHR Incentive program. Eligible Providers
(EP’s) demonstrate their participation in the program through attestation. Therefore, the OPI is required
to verify submitted attestations comply with federal regulation.

In the event that you or your practice is selected for an audit, you will first receive a desk audit question-
naire via email. To facilitate the EHR review, the OPI strongly recommends that all eligible providers
complete the questionnaire and any follow-up requests. It is also critical to maintain all supporting docu-
mentation relevant to your EHR Incentive applications and attestations. Some examples of documenta-
tion that may support your attestations:

e Patient Volume eligibility reports and/or documentation

e Copies of Meaningful Use reports you used to perform your attestation.

e Any EHR or ancillary system reports to support why an exclusion was taken with any core or menu
measure

e A checklist or program used to perform the security risk analysis, and/or corrective action for ad-
dressing those deficiencies.

e Evidence to support your attestation that a test of exchanging of electronic clinical information was
performed.

e Print screens, system generated reports, logs, diagrams, etc. from your EHR which illustrate the func-
tionality in your attestation

If you have any questions or concerns regarding the Medicaid Electronic Health Record Incentive Pro-
gram audits, feel free to email the OPI team at EHRAudit@dhs.ri.gov .



mailto:EHRAudit@dhs.ri.gov�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



