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 PROVIDER UPDATE 

Medicare/Medicaid Crossover 

The Rhode Island Medicaid Program reimbursement for crossover claims is always capped by the established 
Medicaid Program allowed amount, regardless of coinsurance or deductible amounts.  

The standard calculation for professional crossover payments is as follows:  

1. RI Medicaid Allowed Amount (–) Medicare Payment = $X.XX 

2. Medicare Reported Coinsurance (+) Deductible = $X.XX 

3. RI Medicaid Payment = Lesser of #1 and #2  

The standard calculation for institutional crossover payments is as follows:  

1. Medicare Reported Coinsurance (+) Deductible (x) Ratios of Charges to Costs (RCC) = $X.XX 

The standard calculation for dialysis institutional crossover payments is as follows:  

1. Medicare Reported Coinsurance (+) Deductible (x) 75% = $X.XX 

 Customer Service and Interactive Web Services 
 

Online assistance is available via access to the Interactive Web Services site. 
 
A Trading Partner Agreement ID (TPA) will allow your office to access client eligibility and information related 
to claim submissions.  To obtain your TPA ID, complete the TPA ID application (http://www.dhs.ri.gov/
ForProvidersVendors/MedicalAssistanceProviders/HIPAA/ElectronicDataInterchange/tabid/362/Default.aspx) and 
forward to HP Enterprises Services.  Once your TPA ID is obtained you will have access to the following services 
on the Interactive Web Services: 
 
 Eligibility Verification - including Third Party Insurance information 

 Claims Status - Paid and Denied 

 Benefit Limits for Dental and Vision providers 

 Prior Authorization Status - Approvals/Denials/Pending 

 Debit Authorization Status - Approvals/Denials/Cancelled 

 Remittance Advice (RA) 

 -confirm payment history for previous 12 months 

  -view remittance advice for the previous 4 financial cycles in a PDF format 

 National Drug Code Search  

 -pharmacies have access to search if an NDC is reimbursed by RI Medical Assistance  

ALL  PROVIDERS  
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Month 

 
LTC Claims due at 

Noon 

 
EMC Claims due by 

5:00pm 

 
EFT Payment 

July   07/05/13 07/12/13 

  07/11/13 07/12/13 07/19/13 

    07/26/13 08/02/13 

August 08/08/13 08/09/13 08/16/13 

    08/23/13 08/30/13 

September   09/06/13 09/13/13 

  09/12/13 09/13/13 09/20/12 

    09/27/13 10/04/13 

October 10/10/13 10/11/13 10/18/13 

    10/25/13 11/01/13 

November 11/07/13 11/08/13 11/15/13 

    11/22/13 11/29/13 

December 12/05/13 12/06/13 12/13/13 

    12/20/13 12/27/13 

January   01/03/14 01/10/14 

  01/09/14 01/10/14 01/17/14 

    01/24/14 01/31/14 

February 02/06/14 02/07/14 02/14/14 

    02/21/14 02/28/14 

March 03/06/14 03/07/14 03/14/14 

    03/21/14 03/28/14 

April   04/04/14 04/11/14 

  04/10/14 04/11/14 04/18/14 

May   04/25/14 05/02/14 

  05/08/14 05/09/14 05/16/14 

    05/23/14 05/30/14 

June 06/05/14 06/06/14 06/13/14 

    06/20/14 06/27/14 

July   07/04/14 07/11/14 

  07/10/14 07/11/14 07/18/14 

    07/25/14 08/01/14 
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REMINDER- Timely Filing Guidelines Effective January 1, 2011 

 
The Rhode Island Department of Human Services Program has a claim submission restriction of 
twelve (12) months from the date of service provided to Medical Assistance clients. HP must receive 
a claim for services for Medicaid clients, with no other health insurance and no previous denial 
from HP within 12 months in order to process claims for adjudication. Any claim submitted 
with a date greater than twelve months from date of service will deny for timely filing.   
 
Claims received more than 12 months after the date of service must meet one or more of the following 
qualifications to bypass the timely filing time limit: 
 
 Retroactive recipient eligibility claims must be submitted within ninety days (90) from 

the eligibility update. 
 
 Claims with a date of service over one year with an involved third party payer 

(insurance), must be submitted within ninety days (90) from the process date of the 
other payer (insurance)  

 
  Claims with a date of service over one year that had denied previously by HP must be 

submitted within ninety (90) days from the process date on the remittance advice 
 
 Any claim with a service date over one year and a process date from another payer or a 

remittance advice from HP over (90) days will be denied for timely filing  
 
 Provider eligibility updates within ninety days (90) from the approval date  
 
 Should you have questions, please contact Customer Service at 401-784-8100 for local and long distance or  
1-800-964-6211 for in-state toll calls and border communities.   
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Non-Emergency Transportation Billing Reference 
 
Ground Mileage –  
 
Ground mileage at $0.56/mile is allowed for the following non-emergency medical transportation; 
 

T2003 – Authorized out-of-state transports only  
A0130 – All authorized transports  
A0428 – All transports  

 
Modifiers –  
 
Accepted Origin/Destination Modifiers  
D Diagnostic or therapeutic site 
E Residential, custodial facility * 
G Hospital-based dialysis facility 
H Hospital ** 
J Non-hospital based dialysis facility 
N Skilled nursing facility 
P Physician’s office 
R Residence 
  
* “E” modifier should be used for adult daycare. 
 
** When billing for transports to and/or from a physician or physician group located within a hospital, 
please use the “P” modifier in the appropriate combination. The “H” modifier should be reserved for ac-
tual hospital services. 
 
Accepted modifier combinations 
 

 

NON-EMERGENCY TRANSPORTATION PROVIDERS  
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RD ED GD JE ND PR 
RE EG GE JN NE PE 
RG EH GN JR NG PN 
RH EJ GP JP NH   
RJ EP GR JD NJ   
RP ER     NP   
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Non-Emergency Transportation Billing Reference-continued 
 
 

General Claims Handling — 
  
 Transports and Mileage should be billed on one claim. 
  
 Claims with mileage in excess of 60 miles one way, must be submitted manually (paper), with the run      
   reports. 
  
 Claims for more than one round trip, with same mileage modifiers, on the same date of service, must be 
  submitted manually (paper), with the run reports for each transport. 

 
 

Example 1: 
A0130 two round trips = 4 units 
A0425 – “RP” – 7 units = total of each “RP” leg of 
transport. 
(Run sheet #1 shows 2 miles. Run sheet #2 shows 5 miles.) 
A0425 – “PR” – 8 units = total of each “PR” leg of transport. 
(Run sheet #1 shows 3 miles. Run sheet #2 shows 5 miles.) 
  
This should appear on one claim 
  
Example 2: 
T2003 two round trips = 4 units    
(Individual run sheets for each.) 
  
This should appear on one claim as one detail 
  
Example 3: 
A0130 two round trips = 4 units 
A0425 -  “RE” - 2 units 
A0425 -  “ER” - 2 units 
A0425 -  “RP” - 5 units 
A0425 -  ”PR” - 5 units 
(Individual run sheets for each.) 
 
This should appear on one claim 

NON-EMERGENCY TRANSPORTATION PROVIDERS  continued 
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