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Improving Self-Management and Treatment Adherence
in Patients Living with HIV in Rhode Island
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Interactive Remote Personalized
Behavioral Monitoring Support
Coaching

TAVIERX HIV is the first clinically
validated VirtualNurse™ platform
to help patients living with HIV learn
the skills and self-efficacy to manage
their disease and adhere to their
antiretroviral therapy.

TAVIE® is a comprehensive
intervention intended to:

* |mprove patient experience
* Increase treatment adherence

* Optimize clinical outcomes
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PROJECT GOAL

Ensure access to existing and emerging HIV/AIDS treatments
accessible and delivered according to the established guidelines
and recommendations. The intervention is intended to enhance
Rhode Island’s ability to improve clinical outcomes for the selected
HIV patient population. Furthermore, the intervention improves
patient communication and coping skills so that adherence to
appointments, medications and other polymorbidities/conditions
can be handled effectively.
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Primary Objective

The primary objective of this project is to
integrate and strengthen the HIV Continuum of
Care of the Ryan White Program and support
Healthcare Providers and Case Managers with
the patient population in the linkage, retention
and re-engagement phase. The TAVIE-HIV
mobile App will be provided to 599 Ryan White
Part B patients that are most at risk and in need
of this support (300 smart phones with internet
access shall be given to patients who do not have
one).

HIV Care Continuum

The series of steps a person
with HIV takes from initial
diagnosis through their
successful treatment with HIV
medication.

Engaged or
retained

ot 't(_
y
e

g

HEALTH & HUMAN
, SERVICES

¥ o0 et @

The project will measure the impact on
adherence, monitor the viral load and evaluate
the perceived value by patients at different
stages of the care continuum.

Secondary Objective

The secondary objective is to evaluate the
perceived value by the care team, including Case
Managers, in building a sustainable relationship
with their patients.
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Relax and think about it for amoment... |wm r 2 @
Do you want to continue with the Virtuz i
Nurse?

~

* Communication skills

[E] Patient Self-Assessment and Remote Monitoring

Allows patient to self monitor with a feedback loop
and allows care providers to remotely monitor
patients based on multiple data sources.

* Manual entry: Patient reported adherence, viral
load, CD4

* Psychometrics and patient reported outcomes
on validated scales: HIV knowledge, illness
perception, quality of life, anxiety, emotional
wellbeing, adherence and risk behaviors

* Connected device data: Physical activity, blood
pressure, pulse, oxymeter
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TAVIER* Vitual Nurse Coaching

With the VitualNurse™ coaching, patients
will learn the skills and self-efficacy needed
to adhere and persist with their treatment.

C * Motivation and side-effect management

* Emotional management and problem
solving
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My Resources

Favorites

GDTAVIE

f Emotional management skills
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I INTRODUCTION

Negative thoughts and feelings.
sentiments undermine your self-
confidence, detract from your
motivation and have a negative impact
onthe way you take your antiretroviral
medication. From this, we can see the
importance of identifying any negative
sentiments and halting their progress.
Strategies such as saying encouraging
things to yourself or autorelaxation can
help you bring the persistence or the
intensification of these thoughts and
feelings to anend.

B 4
HELP WITH FIRST
STEP

SIDE EFFECTS Words of encouragement

Saying encouraging things involves
seeing your error or omissionina
positive light and giving yourself
positive messages. This strategy is
called “soothing with words” because
it reduces or stops the persistence of

EMOTIONAL MANAGEMENT

negative thoughts.
( \ For example: “This was a difficult situation
and | didn't use the right strategy. | know

N
RO,

N Treatment Summary

* Select treatment from drug compendium

* Set prescribed drug regimen and
reminders

* Treatment summary

% Virtual Library

* Interactive library of patient

information to support them along

the overall health journey

* Multi-format: Text, video, PDF
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‘ My Treatment

APTIVUS seerecommendations
TIME  11:30am DOSAGE 1
seerecommendtions @
¢ @
DOSAGE 1
APTIVUS close recommendations
TIME 11:30am DOSAGE 1

~Take with food containing atleast 125 calories (ex:
muffin cheese). Swallow whole. Donot crush or
chew.

~Viracept tablets may be dissolved in water and then
mixed with milk products (not with juice or acidic
foods ke orange, apple, tomato juice,or apple
sauce).

- Keep Viraceptin a dry place at room temperature.
Avoid storage in bathrooms.

- Avoid regular alcohol consumption

e
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Improving Self-Management and Treatment Adherence
in Patients Living with HIV in Rhode Island

Phase by Phase deployment

5] Est. January 2017 . TAVIE-HIV: Increasing Adherence to Medication

Offering patients a comprehensive application with VirtualNurse™
coaching designed to raise long-term adherence behavior

[30] Est. April 2017 ‘ Care Provider Monitoring Dashboard

Offering care providers an application to allow them to remotely
monitor patient progress and intervene from a distance

%3] | Est. June 2017 @ TAVIE-HIV: Improving Lifestyle Behaviors

Supporting patients to adopt healthier lifestyle behaviors with regards
to physical activity, diet and smoking cessation with incremental
VirtualNurse™ interactive coaching

@ Est. July 2017 ‘ TAVIE-HIV : Adherence Coaching for Women

VirtualNurse™ coaching for women addressing gender-specific issues
and promoting gender equality in digital interventions

Paul Loberti, EOHHS, Claire Kamoun, 360Medlink, Dr Ezzat Saad, 360Medlink,
Administrator for Medical Services Patient Program Director Scientific Director
Paul.Loberti@ohhs.ri.gov Claire@360medlink.com Ezzats@360medlink.com
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