Monitoring Quality and Access through the Performance Goal Program

Rhode Island Executive Office of Health and Human Services ¢ September 2017

The following table displays a calculated average from health plan reported numerators and denominators for All Population Rate on HEDIS®,
CAHPS®, and state-specified measures used in PGP 2017. Annual PGP results correspond to results from the prior calendar year (CY). The scores
are highlighted according to the Quality Compass® Medicaid Edition for that respective year (or EOHHS-established benchmarks when noted).

For example, the Statewide Average for CY 2016 (PGP 2017) findings are based on the percentile ranking from Quality Compass® Medicaid

Edition 2016.

Measures highlighted in - represent scores that met or exceeded the 90" percentile for that respective year

Measures highlighted in light blue indicate scores for that met or exceeded the 75™ for that respective year
Measures shown in green are baseline measures

Performance Domain and Measures Statewide Statewide Statewide Statewide | Statewide Statewide
Average for | Average for | Average for | Average Average for | Average
CY 2011 CY 2012 CY 2013 for CY 2014 | CY 2015 for CY 2016
(PGP 2012) (PGP 2013) | (PGP 2014) (PGP 2015) | (PGP 2016) | (PGP 2017)

Utilization

Well-child visits in the First 15 months of life (6
or more visits)

Well-child visits in the 37-6" years of life

Adolescents well-care visits with PCP or
OB/GYN (12-21 years)

Frequency of on-going prenatal care (>/= 81
percent of expected visits)

79

Access to Care

Members who had a visit with a pcp (12-24
months)

Members who had a visit with a pcp (25
months-6 years)

Members who had a visit with a pcp (7-11
years)

Members who had a visit with a pcp (12-19
years)
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Performance Domain and Measures Statewide Statewide Statewide Statewide | Statewide | Statewide
Average for | Average for | Average for | Average Average for | Average
CY 2011 CY 2012 CY 2013 for CY 2014 | CY 2015 for CY 2016
(PGP 2012) (PGP 2013) | (PGP 2014) | (PGP 2015) | (PGP 2016) | (PGP 2017)

Adults with an ambulatory or preventive care 81 78

visit (20-44 years)

Adults with an ambulatory or preventive care 89 87

visit (45-64 years)

Members received timely prenatal care 92 92

Members received timely postpartum care 71 71 71 71 73

Initiation and engagement of alcohol and n/a n/a n/a 45 47

other drug dependence treatment (initiation

within 14 days)

Initiation and engagement of alcohol and n/a n/a n/a

other drug dependence treatment

(engagement within 30 days)

Members were satisfied with access to n/a n/a n/a n/a n/a

Specialist

Prevention and Screening

Children immunizations by 2" birthday — 83 76

Combo 3

Children immunizations by 2" birthday — 21

Combo 10

Lead screening for children 85 85 78 83 83 78

Adolescent immunizations -Combo 1 87

Adolescent immunizations -Combo 2 n/a n/a n/a n/a n/a 35

Child Body Mass Index (BMI) percentile 44 61 80 85

assessed

Child counseling for nutrition 65 69

Child counseling for physical activity 48 56 69
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Performance Domain and Measures Statewide Statewide Statewide Statewide | Statewide | Statewide
Average for | Average for | Average for | Average Average for | Average
CY 2011 CY 2012 CY 2013 for CY 2014 | CY 2015 for CY 2016
(PGP 2012) | (PGP 2013) | (PGP2014) | (PGP 2015) | (PGP 2016) | (PGP 2017)

Developmental Screening in the first three n/a n/a n/a n/a n/a

years of life?

Members over 18 years received advice on

smoking cessation

Flu vaccination n/a n/a n/a

Breast cancer screening n/a n/a n/a

Adult Body Mass Index (BMI) assessment 54 72 83

Women’s Health

Cervical cancer screening (21-64 years) 78 77 76 73 70 68

Chlamydia screening (16-20 years) 56 62 63 64 64 66

Chlamydia screening (21-24 years) 67 68 68 70 71 71

Chronic Care

Comprehensive diabetes care: HbAlc testing 88 86 88 88 90 90

Comprehensive diabetes care: HbAlc Poor n/a n/a n/a n/a n/a 31

Control

Comprehensive diabetes care: HbAlc control n/a n/a n/a n/a n/a 57

Comprehensive diabetes care: Eye exam n/a n/a n/a

Comprehensive diabetes care: BP Control n/a n/a n/a

Controlling high blood pressure 64 63 69

Medication management for people with n/a n/a n/a n/a

asthma

Avoidance of antibiotic treatment in adults n/a n/a n/a n/a n/a

with acute bronchitis

HIV Viral Load Suppression? n/a n/a n/a n/a n/a

! Developmental screening in the first three years of life is not a HEDIS measure and does not have a Quality Compass 2016 ranking. The highlight indicates the
statewide average rate compared to the EOHHS-established benchmark for full and partial financial awards in PGP 2017

2 HIV Viral Load Suppression is not a HEDIS measure and does not have a Quality Compass 2016 ranking. The highlight indicates the statewide average rate
compared to the EOHHS-established benchmark for full and partial financial awards in PGP 2017
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Performance Domain and Measures Statewide Statewide Statewide Statewide | Statewide | Statewide
Average for | Average for | Average for | Average Average for | Average
CY 2011 CY 2012 CY 2013 for CY 2014 | CY 2015 for CY 2016
(PGP 2012) (PGP 2013) | (PGP 2014) | (PGP 2015) | (PGP 2016) | (PGP 2017)

Behavioral Health

Follow-up visit within 30 days post-discharge 81 81 78 75

from hospital (mental health)

Follow-up visit within 7 days post-discharge 66 64 62 _

from hospital (mental health)

Antidepressant medication management 47 52 52 52 56 53

(acute phase)

Follow-up for children prescribed ADHD 48 52 48 50

medication (initiation phase)

Follow-up for children prescribed ADHD n/a n/a n/a n/a n/a 63

medication (continuation and maintenance

phase)

Use of multiple concurrent antipsychotics in n/a n/a n/a 2 2 3

children and adolescents

Adherence to antipsychotic medications for n/a n/a n/a 71 66 66

individuals with schizophrenia
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